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1. HEJIM OCBOEHUA AN CHUIIJIMHBbI

LenstmMu 0OCBOCHUS AMCIUATUTHHEI « TeXHOIOTHYN MPOIBUKEHHS YCITYT» SBISIOTCS:

— (¢dopMuUpOBaHUE Yy CTYICHTOB 3HAHWK B OOJACTM MAapKETUHTOBOW KOHIICMIIUW YIIPABJICHUS
npennpusaTusMu  cepbl  CepBHCa, OpPraHM3allMd W  KOHTPOJISE MapKETHHTOBOW  JIEATCIIBHOCTH
NPENPUATHH;

— (popMHUpOBaHHE y CTYACHTOB YMEHHA M HABBIKOB MTPOBEEHISI MAPKETHHIOBBIX MCCIIEAOBAaHUN 1
OpraHM3aIMd MApPKETUHTOBOH JIEATSIILHOCTH IPEANPUSATHI chephl cepBHCa.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII

Hucumnnuaa b.1.5.24. «TexHonoruu NpOABMKEHHS YCIIYT» OTHOCHTCSA K JUCIMIUTMHAM 0a30BOH
yacTu Onoka «Jluciuuruinael (MOIYNN)» OCHOBHOW 0O0pa3oBaTeNlbHONW TporpamMMsbl. /[laHHasw IuCHMIUTMHA
JOTHYECKH ¥ COJEP)KATeNbHO CBS3aHA C TAaKMMH JUCHMIUIMHAMH OOpa3oBaTEIbHONW MPOTrpaMMbl Kak
«Opraiuzanys 1 MIaHupOBaHUE ASSTEILHOCTH MPEATIPUSITHI CepBHCay.

J71st oCBOCHUSI AUCUUILUIMHBI CTYJEHT JOJDKEH 3HATh OCHOBBI MPEINIPHHIUMATEIILCKON JIEITETIBHOCTH B
cdepe cepBuca; OCOOEHHOCTH YCIYT ¥ CEPBHCHOW JEATENHHOCTH; (QYHKIMA MEHEDKMEHTa, YMETh
AHAJIM3UPOBATh CTATHCTHYECKHE JaHHBIE, OCYILECTBITH MOMCK MH(OpMaIimy, oneHnBaTh 3()PEKTHUBHOCTH
HCTIOJIB3YEMBIX PECYPCOB, OPTaHN30BbIBATH KOHTAKTHYIO 30HY.

[IpeamecTByromuye TUCUUIUINHBI (KYPCBI, [Nocnenyromye AMCHUIINHEI (KypChI, MOLYJIH,
MOJ1yJIH, IPAKTUKN) MIPAKTHKH)
MeHemKMEHT B CEpBHCE Opranuzanuss W IUIaHUPOBAaHHE JEATENBHOCTU
NpEeANpUATUN cepBUCa

3. MIJIAHUPYEMBIE PE3YJIbTATbBI OBYUYEHHUS IO JUCHUIIJINHE

Konx n mamukaTto
Kon u HaumMenoBanue A A P

(MHIUKATOPBI) TOCTIKEHUS PesynbTarel 00ydeHus
KOMIIETEHI[HHA
KOMIIETEHINU

OIIK-4. Crnocoben | OIIK-4.1. OcymiecTrisier 3Haer, Kak OCYIIIECTBUTD
OCYHIECTBJIATh  WCCIIEIOBAaHHUE | MApPKETHHTOBEIC MapKETHHTOBBIE HCCIIEIOBAHUS
PBIHKa, OPTaHM30BBIBATH | UCCIIEJIOBAHUS PHIHKA YCIIYT, CEPBUCHOTO PBIHKA,
MIPOJIaXKHU u MPOBMKEHHUE | MOTPEOUTENICH, KOHKYPEHTOB | MOTpeOuTeNeH, KOHKYPEHTOB.
CEPBHCHBIX POITYKTOB YMeeT WHCIOIB30BAaTH OCHOBHEIE

METOJIBI TIPOJaX VYCIyT, B TOM
quciie OHJIANH.

Baaneer HaBBIKAMH
OCYIIIECTBIICHHS TIPOJIBIKEHUS
yciyr 110 OCHOBHBIM

HallpaBJI€HUsIM, B TOM YHCJIE B
cetu IHTEpHET.

OIIK-4.2. ®opmupyer | 3Haer, KaK OCYIIIECTBUTh
KaHaJIbl COBITa CEPBUCHBIX | MAPKETUHTOBBIE  HCCIICAOBAHMS
MPOJYKTOB U YCIIYT, & TaKKe | CEPBHCHOTO pHIHKA,
OCYILIECTBIISIET uX | morpedureneil, KOHKYPEHTOB.
NPOJABMKEHUE, B TOM YUCIIE B | YMeeT HCIIONb30BaTh OCHOBHBIE
UHPOPMAITHOHHO- METOABI TPOJAX YCIYr, B TOM
TEJIEKOMMYHHKAIIMOHHON YHCJIe OHJIAWH.
cetu UHTEpHET Baaneer HaBBIKAMH
OCYIIECTBICHUS MPOJBMKEHUS
ycIyT o OCHOBHBIM

HampaBJeHUSIM, B TOM 4YHCIIE B
ceTH MHTEpHET.

4. OFBEM JUCIHUTJIVHBI U BUIbl YYEEHOM PABOTBI

OOmuii 00beM TUCIHILUIMHEI COCTABISAET 4 3aueTHBIE eqUHULB], 144 akageMHUYECKHX Jaca.



Bcero uacos Tpumectp
Bug yuebnoit paboTh ouHas 3a04Has

OuyHast | 3aoyHas 4 5
KonTakTHasi padora (Bcero) 30 12,3 30 12,3
B TOM YHCIIE:
1) 3anstus aekuunonHoro tumna (JIK) 10 4 10 4
U3 HUX
-JIEKIUU 10 10 4
2)3anstus cemuHapcekoro tumna (I13) 20 6 20 8
U3 HUX
-cemuHapsl (C)
-npaktryeckue 3austus ([1P) 20 20 8
-naboparopasie padboTsl (JIP)
3)rpynmoBbie KOHCYJIBTAITNN
4)uupuBuayansHas pabora
5)IpoMexyTOYHAsl aTTECTAIHSI 0,3 0,3
CamocrositeabHas padora (Bcero) (CP) 114 131,7 114 131,7
B TOM YHCIIE:
KypcoBoii mpoekT (padora)
PacuetrHo-rpaduueckue paboThI
KontponbHas paboTa
Pedepar
CaMonoaroToBka (camocToOsITENEHOE myuenne | 114 128 114 128
pasnenoB, mpopaboTKa W TMOBTOPEHHE JIEKIIMOHHOTO
MaTepuaja ¥ Marepuana yY4eOHHUKOB M Y4eOHBIX
nocoOuid,  MOAroToBKa K  JaOOpPaTOPHBIM |
MPAaKTHYECKUM 3aHSITHUSIM, KOJUJIOKBUYMaM, M T.11.)
IToaroroBka K aTTecTaniu 3,7 3,7
OOt 006eM, Jac 144 144
®opMa MPOMEKYTOUYHOM aTTeCTalUN Q. .

3a4er 3a4er

5. COAEP/KAHHUE U CTPYKTYPA JUCIUIIVIMHBI

5.1. Coaep:xaHue JUCUMILUIMHBI

Ne HawnmenoBanue paznuena Copneprxanne pasznena (Tembl)
paszena (Temsr)
(Temsl)
1 [Ipoaswxenne kak | KoMMyHUKanMoHHass MOJeNb NPOJABIKEHUS B MapKETHHTE.

WHCTPYMEHT MapKeTHHIa

Ynpasnenue MapKETHHIOBBIMU
Oco0eHHOCTH TPOIBHKEHHSI YCIIYT.

KOMMYHUKAIIUAMU.

2 Pexitama u cpenctBa ee | Pekmama, ee 1menu, 3agauyd W (DyHKIUH IIpaBoBoe
pacrpocTpaHeHus peryNHupoBaHuE PEKIaMHON aesterabHOcTH. Moaens AIDA
u 3akonbl Ilomutma. Kiaccudukamms u  cpeicTsa
pacnpoctpaneHus peknambl. OCOOCHHOCTH pEKJIaMbl B
pa3INyYHBIX cepax cepBuca.
3 OCHOBBI paspabotku | PeximamHoe  oOpamieHMe —  OCHOBHOM  MHCTPYMEHT

pPEKJIAMHBIX COOOIIECHUI

JIOCTHKEHHUS 1ienel pexiaMbl. Tema 1 JeBU3 peKiaMbl.
CrpykTypa pekiiamHoro oOpamieHus. dopma peKIIaMHOTO
obpamenus. llBer W WOUIFOCTpalii B PEKIAMHOM
obpamenuu. CTHIIb peKJIAMHOTO 0OpaIeHHsI.

4 Opraam3anus u
TUTAHUPOBAHUE

OCHOBHBIE TIENTA PEKIAMHOM KaMIaHWH JUIS TPEANPUATHI
ceppuca. OTalbl IUIAHUPOBAHMS PEKJIAMHOW KaMITaHUU.




Conepxanue paszaena (TeMbl)

PazpaboTtka pexiamHoro Owomkera. MeauaruiaHUpOBaHUE.
Onenka 3pPEeKTHBHOCTH PEKIAMHON IEATEIHHOCTH

®opMUpOBaHUE KOPHOPATUBHOTO HMMHUJDKa. BpeHIUHT B
CHCTEME KOPIIOPATHUBHBIX KOMMYHHUKAIUNA. DOUPMEHHBIN
CTUJIb OPTaHH3AIUH.

Ponp  cBs3elt ¢ OOmMIECTBEHHOCTHIO B (HOPMHUPOBAHUU
obmectBeHHoro  MHeHHs.  OcHOBHBIE  BHABI  PR-
MEPOIPUATUH U KaHAIBI BBIXOJa HA PA3IUYHbIC ayIUTOPHUH.
Crpateruss U Taktuka wucnonb3oBanus CMU u apyrux
BUJOB  MAacCOBOM  KOMMYHHKAIlMM B  CBA3IX  C
OOIIECTBEHHOCThIO. Pa3paboTka KOMMYHHKAIIMOHHBIX U
WHPOPMAITUOHHBIX KaMIIaHUH.

PR-urCTpYMEHTapHii.

No HaumenoBanue pasznena
pasmena (TemnI)
(Temsr)
pEeKJIaMHON KaMIlaHUH Ha
MPEPHUITHSIX CepBUCa
5 KopmopatuBHBINT UMUK,
OpeHIUHT U (PUPMEHHBIN
CTHJIb
6 TexHonorun cBszel ¢
00IIIeCTBEHHOCTHIO
7 Jluaapie  mpomaxkw |
CTHMYJIUPOBaHUE COBITa
KaK METO/IBI
MPOABIKEHUS YCIYT

JImdHas mpojaka B MapkeTuHre npeanpustus. IIpomecc
nnyHON mpojaxku. CTUMYIMpOBaHHE COBITA KaK CPEACTBO
BO3/ICHCTBHS HA  PHIHOK. Pa3paboTka  mporpaMmsl
CTUMYJIMPOBaHHUs COBITA.

5.2. CTpyKTypa IUCHUILIHHBI

ouHas ¢opma o0yUeHHs

Ne HaunmenoBanue KonuuectBo yacos

pasnena pa3zena (TeMsl) Becero | JIK C I1P JIP e CP

(Temsl)

1 IIponBuxeHue KaK
WHCTPYMEHT
MapKETHHTa

20

16

2 Pexitama u cpencra
€€ pacnpoCTpaHeHUsI

22

16

3 OcHOBBI  pa3paboTKu
PEKIIaMHBIX
cooOuieHuit

20

16

4 Opraau3anus u
TUTAHUPOBAHNE
pEKIaMHON KaMITaHUU
Ha MPEITPUIATUIX
cepBuca

22

16

5 KopnopartusHslit
UMUK, OpeHIUHT |
(UpMEHHBIN CTHIIb

20

16

6 TexHosoruu cBs3eil ¢
00II1ECTBEHHOCTHIO

20

16

7 JInunble Tpomaxu u
CTUMYJIHPOBaHHE
cObITa Kak METOZbI
MPOABMXKEHUS YCIYT

20

18

O06mmit 06peM 144 10 20 114

3a049HasA ¢popma 00yUeHHs

No HaunmenoBanue KommuecTBo yacos

paznmena | pasmena (TeMbl) Bcero | JIK | C | I1P | JIP | | CP




(Temsr)

1 [Iponsmxenue KaK 18
WHCTPYMEHT 20 2
MapKeTHHra

2 Peknama u cpeznctsa 20 2 18
€e pacrpoCTpaHEeHUsI

3 OcHOBBI  pa3pabOTKH 18
PEKIIaMHBIX
coo0meHuit

4 Oprasuszaius u 18
TUTAHUPOBAHUC
pEKJIaMHOM KaMITaHUU 20 2
Ha TPENPHUSITUIX
cepBuca

5 KopnopatuHsrit 18
UMUK, OpEHJMHT | 20 2
(bUPMEHHBIN CTHITH

6 TexHosornu cBs3eil ¢ 21 2 19
00I1IECTBEHHOCTBIO

7 JluuHble TpONAXH U 19
CTUMYJIHPOBAHHE 21 2
cOBITA Kak METOBI
HPOJBHIKCHUS YCIYT

8 ATtrtecranus 4 4

OO0t 006seM 144 4 8 132

5.3. 3aHATHS CeMHHAPCKOr0 THIIA

ouyHasi popma o0ydyeHnust

No No  pazgena | Tema KonugecTtBo

/11 (TeMBI) JacoB

1 1 [TponBmkeHrE KaK MHCTPYMEHT MapKEeTHHTa 2

2 2 Peksiama u cpeJicTBa €€ paclpoCTpaHeHUs 4

3 3 OcHOBBI pa3pabOTKH PEKJIAMHBIX COOOIIEHUH 2

4 4 Opranm3anysi ¥ IUIAaHUPOBAaHHE PEKJIAMHOW KaMIIaHMM Ha 4
NpEeNPUTUSIX CEpPBUCA

8 5 KopriopatuBHbIi HIMUIK, OpEHAWHT U QUPMEHHBIN CTHIIB 2

6 6 TeXHOJIOTrHHU CBsI3ei ¢ 0OLIECTBEHHOCTHIO 4

7 7 JIngHbpie MpoAakyu M CTUMYJIMPOBaHHE COBITA KaK METOJbI 2
MPOJBMKEHUS YCIIYT

3aouynasi popma o0yueHust

Ne Ne pazpena | Tema KonnuectBo
/o (Temsl) 4acoB
1 2 Pexirama m cpesicTBa €€ pacpOCTPAHCHIS 2
2 5 KoprniopatuBHbI HIMUIK, OpeHAWHT U QUPMEHHBIH CTHIIb 2
3 6 TexHoI0ruu CcBsI3e ¢ 0OLUIECTBEHHOCTHIO 2
4 7 JlnuyHble MpoAaXW U CTUMYJIMPOBAHHE COBITA KaK METOJBI 2
IPOJBMKEHUS YCIIyT

5.4 KypcoBoii mpoexT (KypcoBasi padoTa, pedepat, KOHTPOJIbHAsA pad0oTa) — HE IPEAYCMOTPEH

5.5 CamocTosiTennbHas padoTa




ouHasi popma o0yueHust

Ne  paznmena | Bunmbl caMocTosTENEHOM PAOOTHI Konuyectro
(Temsr) 4acoB
1 IToaroTOBKA K MPAaKTHYECKOMY 3aHSITHIO 16
2 [ToaroToBKa K MPakKTHYSCKOMY 3aHSITHIO 16
3 PaboTa Hay1 TeMaMU, BRIHECCHHBIMU Ha CAMOCTOSITEIIPHOE U3YUCHHE 16
4 W3ydyenne crnienuaabHONH METOMUYECKOMN JTUTEPaTyphl 16
5 IToxroroBka Joknana 16
6 [MonroroBka JoKiIaaa 16
7 PabGora Hax TeMaMu, BEIHECEHHBIMHA Ha CAMOCTOSATEIHLHOE H3YUCHHE 18
ITonroToBka K aTTecTaIiu -
Hroro 114

3a04Has ¢popma 00yueHust

Ne Buapr camocTosTensHON paboThI Komnnuec
pasnena TBO YacOB
(TeMBI)

1 [ToaroroBka K MpakTHYECKOMY 3aHSTHIO 18

2 [ToaroroBka K MpakTHYECKOMY 3aHSITHIO 18

3 Pabora HaJl TeMaMu, BRIHECEHHBIMU Ha CAMOCTOSITSIILHOE U3yUCHHUE 18

4 W3ydeHne cnennaabHON METOAMYECKON JIUTEPATYPHI 18

5 IToaroroBka okjaga 18

6 [ToaroroBka Jokyiaaa 19

7 PaboTa HaJl TeMaMK, BBIHECEHHBIMH Ha CAMOCTOSTENILHOE H3YUYEeHHUE 19

[ToaroToBKa K aTTeCTallN 4
Hroro 132

6. OBPA3OBATEJIbHBIE TEXHOJIOTI'HA

HNHupopManoHHble TeXHOJIOTHM, HCIHOJIb3yeMble MPU OCYIIECTBJEHHM 00pa30BaTeILHOIO
nponecca no JHCHHILINHE:

Ilpu ocymiecTBIeHHH OOPA30BATENBHOrO IpoLecca MO0 AMCHUILIMHE HCIOJIB3YIOTCS CIEAYIOLINe
WHQOPMAIMOHHBIE TEXHOJIOTHU:

— cbop, cuctemaru3aiys U BelJjada y4eOHOM U HaydYHOH HH(pOpMaIInY;

— 00paboTKa TEeKCTOBOM, TpauecKoil 1 SMIUPUIECKON HHPOPMAIIHH;

— MOATOTOBKA, KOHCTPYHPOBAHKE U MPE3CHTALMS HTOTOB YUeOHOH NesITeNbHOCTH;

—  CaMOCTOSTENBHBIH TOWCK JIOMOJNHWUTEILHOTO Y4YeOHOrO ¥ HAY4YHOTO Marepuaia, C
WCIIOJIb30BaHUEM TOMCKOBBIX CHCTEM M CalTOB ceTH MHTEepHET, 3eKTPOHHBIX OMOIMOTEYHBIX PECYpPCOB
u 0a3 JaHHBIX;

— WCIIOJIb30BAaHUE DIICKTPOHHOW TOYTHI, COIMANBHBIX CETeH JUIS PAaCChUIKH, IEPEIUCKU |
00CYXIEHHS BOSHUKIITUX yU4EOHBIX MTPOOIJIEM, KOHCYTbTAIIHH.

I/IHTepaKTHBHLle U AaKTHBHbIEC 06pa30B2TeJIbele TEXHOJIOI'HHA

o4Has ¢opma 00ydeHHs

Ne paznena | Bun 3anstus Hcnonb3yeMble MHTEPAKTUBHBIE U AKTUBHbIE KonnuectBo
(TemnI) (JL 113, C, 00pazoBaTeIbHbBIC TEXHOJIOTHH JacoB
JIP)
1 113 Pemenne ketica 2
2 113 Pemenne ketica 2
3 113 Joxnaa, KoMmobroTepHas npe3eHTaIus 2
4 113 Pemenne keiica 2




5 113 Pemienue keiica 2
6 113 Joxnaa, KoMmnbsroTepHas npe3eHTaius 2
7 113 Hoxnan, KoMproTepHas mpe3eHTanus 2
3a04Has ¢popmMa 00yUeHHs
Ne paznena | Bun 3anstust Hcnons3yemble HHTEPAKTUBHBIE U AKTUBHBIE Konuuectso
(Temsr) (JL 113, C, o0pa3oBarebHbIe TEXHOIOTUU 4acoB
JIP)
2 113 Perienue ketica 2
5 113 Perienue ketica 2
6 113 Joxnan, KomnbroTepHas npe3eHTarus 2
7 113 Joxnan, KomnbroTepHas npe3eHTaus 2

7. @°OHAOLEHOYHBIX CPEACTB VISl TEKYIIEI'O KOHTPOJIS1 YCIIEBAEMOCTH,
INPOMEXKYTOYHOU ATTECTALIUU

®DOH/ OIEHOYHBIX CpPEACTB (OIEHOYHBIE MaTepUAbl) ISl TEKYIIEr0 KOHTPOJIA YCIEBAaeMOCTH,
MIPOMEXYTOYHOM aTTECTAINH 110 TUCIATUINHE TPUBOIUTCS B TIPUIIOKEHHH.

8.  YUYEBHO-METO/MYECKOE U HH®OPMAILIMOHHOE OBECIHEYEHHUE
JUCHUITJINHBI

8.1. OcHoBHAas IUTEpaTypa

1. BacunneBa E.A. MapkeTuHT B cepBHce [DneKTpoHHbIH pecypc] : mpaktukyM / E.A. Bacuibesa,
A.B. BacuiibeBa. — DJIeKTpOH. TeKCTOBbIC jJaHHble. — Capartos: At [Tu Op Meaua, 2018. — 208 ¢c. —
978-5-4486-0141-5. — Pexxum gocryma: http://www.iprbookshop.ru/72806.html

2. PeopoBa, H. II. Crparernyeckuii MapkeTHHI . y4eOHHK M mpakTukym uis By3oB / H. IL
Pebpora. — Mocksa : U3narensctBo HOpaiit, 2020. — 186 c. — (Beiciiee oopasosanue). — ISBN 978-
5-9916-9092-8. — Texkcr : anexrponHsiii // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/452438

8.2. lonoJHUTE/ILHASI JIUTEPATYpPA

1. UBanoBa, C. Ilpomaxxu Ha 100% [OnextponHslii pecypc] : 3ddEeKTUBHBIE TEXHUKH
npojBkeHus: TopapoB u yciyr / C. MBaHoBa. — DIIEKTPOH. TEKCTOBbIC JaHHbIe. — M. ! AJbIIUHA
[MaGmurep, 2016. — 278 C. — 978-5-9614-5274-7. — Pexum JIOCTyTIA:

http://www.iprbookshop.ru/48464.html

2. BacunmbeBa E.A. Cucrema MapKeTHHIOBBIX HCCIEIOBaHMM W HWHQOpPMANMH B CEpBUCE
[DnexTponnsiii pecypc] : yduebHoe mocobme / E.A. BacwipeBa, S.O. I'purmanoBa. — DIEKTPOH.
TekcToBble AaHHble. — Caparos: Al [lu Op Menua, 2018. — 70 c. — 978-5-4486-0198-9. — Pexum
nocryma: http://www.iprbookshop.ru/71588.html

3. MexayHapoaHblii MapKETHHT © Y4eOHUK W TpakTukyMm uis By3oB / 1. B. BopoObeBa [u ap.] ;
nmox pemakmueidt Y. B. Bopobbepoii, K. .. Ilemonpar, C. ®@. CyteipuHa. — MockBa @ M3maTensCcTBO
KOpaiit, 2020. — 398 c¢. — (Bricmiee oOpasoBanme). — ISBN 978-5-534-02455-5. — Tekcr :
anektponHslii // DBC FOpaiir [caiit]. — URL: https://urait.ru/bcode/450356

8.3. [IporpammHoe odecnieyeHune

IIporpamma Microsoft PowerPoint ms meMoHCTpanuu mpe3eHTanuii, HOyTOyK ¢ IporpaMMOi st
nemoHcTpanuu (aiinos ¢ pacmmpennem AVI, Google Chrome 6paysep ¢ BO3MOKHOCTBIO BBIXOAA B
UHTEpHET B pexxuMe 0n-line (nevictByrommii WiFi).

8.4. IIpodeccuoHaNbHBIE 0a3bI JAHHBI

1. DnexrpoHHO-OMOIMOTeYHAs cuctema |IPRbooks: http://www.iprbookshop.ru


http://www.iprbookshop.ru/72806.html
https://urait.ru/bcode/452438
http://www.iprbookshop.ru/48464.html
http://www.iprbookshop.ru/71588.html
https://urait.ru/bcode/450356
https://www.google.ru/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad=rja&ved=0CDYQFjAA&url=http%3A%2F%2Foffice.microsoft.com%2Fru-ru%2Fpowerpoint%2F&ei=dQiTUozOAqao4ATLq4GIDQ&usg=AFQjCNElM_5MueOASU_Hlb_BcnW3FZspqw&sig2=nBva9UJmA08Jsb6AbebIyw&bvm=bv.56988011,d.bGE

8.5. UudopmannoHHble cIPaBOYHbIE CHCTEMBI

1.CIIC «Koncynptant ITmroc»

2. Enunoe okHO ocTyna k 00pa3oBaTeabHbIM pecypcaM. — [DIeKTpoH. pecypc]. — Pexum mocryma:
http://window.edu.ru/.

3. Hayunast snexrponnasi 6-ka eLibrary.ru [Joctyn k PUHI] (PoccuiickoMy HMHIEKCY HAy4IHOTO
[UTUPOBAHMS) U KYPHAIBHBIM CTaThsIM |. — [DIeKTpoH. pecypc]. — Pesxxum noctyma: http://elibrary.ru/.

8.6. UuTepHeT-pecypebl

1. Opunmanbueiii caiit Lientpa KpeaTuBHBIX TeXHOIOrHI WWW.inventech.ru

8.7. MeTonuyeckue yKa3aHUA M0 OCBOCHUIO THCIUTLTHHBI
MeToanuyeckue peKOMEHIALUH 110 BeleHUI0 KOHCIIEKTOB JIEKLIM i

KoncriektpoBanue JEKIMM — BaKHBIA IIar B 3allOMMHAHWM MaTepualia, MO3TOMY KOHCIIEKT
JEKIUH HeOOXOAMMO UMETh KaKIOMY CTYIEHTY. 3a/1ada CTyIeHTa Ha JEKIUH — OJHOBPEMEHHO CIITyIIaTh
nperoaBarelis, aHaIU3UpOBaTh M KOHCHEKTUPOBaTh MH(popMarmio. [Ipm 3TOM Kak CBUIETEIBCTBYET
MPaKTUKa, HE HY>KHO CTPEMHUTHCS BECTH OCIOBHYIO 3amuch. TakuM 00pa3oMm, JIEKIHUIO MpernoaaBaTes
MOYKHO KOHCIIEKTHPOBATh, MIPH 3TOM Ba)KHO HE TOJILKO BHUMATEIBHO CIYIIATh JIEKTOpPA, HO U BBIIENATH
HanOoJiee BaKHYIO0 HH(POPMAIMIO M COKPAIIEHHO 3alHCBHIBATh €e. [Ipr 3TOM OIHO ¥ TO K€ CoIeprKaHHe
¢uKcHpyeTcsi B CO3HAaHWUHM 4YEThIpE pas3a: BO-TIEPBBIX, NPH CaMOM CIYIIaHWH, BO-BTOPBIX, KOTJa
BBIJICJISICTCS TJIaBHASI MBICHb; B-TPETHHX, KOT/Ia MOJBICKUBAETCA obolmiaronas gpasa, ¥, HAKOHEL, NpU
3anucu. Marepuai 3aoMHHAaeTCs oee MOJTHO, TOYHO B IPOYHO.

Xopomuii KOHCHEKT — 3aJI0r YeTKUX OTBETOB Ha 3aHATHUSAX, XOPOIIETO BBIMOJHEHHS YCTHBIX
OTIPOCOB, CAMOCTOSITENBHBIX M KOHTPOJBHBIX paboT. 3HAYMMOCTh KOHCIIEKTHPOBAHUS Ha JIEKIIMOHHBIX
3aHSATHAX HeCOMHeHHa. [IpoBepeHo, 4TO cocraBieHHe S((EKTUBHOTO KOHCIEKTa JIEKIUH MOXET
COKPATHUTh B YETHIPE pa3a BpeMs, HEOOXOAMMOE JUIS MOJHOTO BOCCTAHOBIICHHUS HY)XKHOU WH(OpMAaIUH.
JJisi DKOHOMHHW BpEMEHH, Tepell KaKJIOW JIeKIMel HeoOXOIUMO BHHMATEIHLHO MpPOYUTATh MaTepual
npeapyIyIei JeKIY, BHECTH UCTIPABIICHHS, BHIICIUTH BayKHBIE aCTIEKThl H3Y4aeMOro MaTtepraa

KoHCcrekT momoraer He TOJNBKO JIydllle YCBaWBaTh MaTepuall Ha JIEKIMH, OH OKa3bIBAaeTCs
HE3aMEHUM IMpHU MOJATOTOBKE B3K3aMeHy. CreloBaTesibHO, CTYJEHTY B JajlbHEHIIEM BaXXHO YMETh
0QOpPMHUTH KOHCHEKT TaK, YTOOBl Ba)KHbIE MOMEHTHI KYyJbTYPOJIOTHYECKOW Waen OBUIM BBIJCICHBI
rpaduyecky, a TJIaBHYI0 MH()OPMAIMIO CIIEIYeT BHIICIATH B CAaMOCTOSATEIbHBIC a03albl, GUKCUpYs ee
Oosee KpynHbIMHA OyKBaMH WIIM BETHBIMU MapKepamu. KOHCIEKT TOIKeH MMETh MOJIS ISl 3aMETOK. DTO
MOTYT OBbITH OMONHOTpaduIecKre CCHUTKN U, HAKOHEII, COOCTBEHHBIE KOMMEHTApHUH.

MeToanyeckue yKa3aHus 10 MOATOTOBKe K YCTHOMY OMPOCY

CamocTosTeNbHas paboTa CTYJCHTOB BKJIIOYAET MOATOTOBKY K YCTHOMY OMNPOCY Ha CEMHUHApPCKHUX
3aHATHAX. [l ATOro CTyJAeHT u3ydaeT JIeKIMH, OCHOBHYIO H JIONOJHHUTEIBHYIO JIHTEPATypy,
nyOnukarmy, nHpopmanuo u3 MHTepHeT-pecypcoB.

Tema 1 BONPOCHI K CEMUHAPCKUM 3aHSATHIM, BOIIPOCHI ISl CAMOKOHTPOJISL COJIEpKaTCs B paboueit
y4eOHOW MporpaMMe M JIOBOJSTCS JI0 CTYACHTOB 3apaHee. D((EKTUBHOCTH MOATOTOBKU CTYICHTOB K
YCTHOMY OIPOCY 3aBHCHUT OT KauecTBa O3HAKOMJICHHMsSI C PEKOMEHIIOBaHHOM mnuteparypoi. s
MOJATOTOBKM K YCTHOMY OIIPOCY, OJIMII-OMPOCY CTYICHTY HEOOXOIUMO O3HAKOMHUTBLCS C MaTepHaioM,
MOCBSIIIEHHBIM TEME CEeMHHapa, B y4eOHHWKE WM JAPYrod PEeKOMEHJOBAaHHOW IJIMTEpaType, 3alucsix ¢
JIEKIIMOHHOTO 3aHATHS, OOpaTUTh BHUMAaHHE HA YCBOCHHE OCHOBHBIX TMOHSTHH UCIUILTAHBI, BBISBHUTH
HEACHBIC BOIIPOCHI U HO]IO6paTB OOMOJJHUTECIIbHYIO JIMTEPATYPY MJIA UX OCBCUHICHUSA, COCTABUTH TC3UCHI
BBICTYIUICHUS TI0 OTJIEIBHBIM MPOOJIEMHBIM aclekTaM. B cpemHeMm, MOArOTOBKAa K YCTHOMY OMPOCY IO
OJTHOMY CEMHUHApCKOMY 3aHATHIO 3aHMMaeT OT 2 70 4 YacoB B 3aBHUCHMOCTU OT CJIO)KHOCTU TEMBI U
OCOOCHHOCTEH OpraHHU3aIliU CTYJACHTOM CBOEH CaMOCTOSITEIIEHOM paboTHI.

MeTtoauueckue YKazaHus 110 NOATOTOBKE K IPAKTUYCCKOMY 3aHATUIO
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B mporiecce moAroToBKH K MPaKTUYECKOMY 3aHITHIO CTYICHT 3HAKOMUTCS ¢ padovell mporpaMMont
JTUCITUIUTAHBI, TEMAMH W IDIaHAMH TMPAKTHYECKUX (CEMUHAPCKHX) 3aHATHH, ynemnsisi ocoboe BHUMaHHE
LEeIsIM U 3a7adyaM, CTPYKTYpe U COJCPXKaHUIO JUCIUIUIMHEI, TPOBOJIUT aHAIN3 OCHOBHOM HOPMATHUBHO-
MPaBOBOM M Yy4eOHOW JUTEpaTyphl, IMOCJIEC 4Yero padoTaeT ¢ PEKOMEHJOBAaHHOW JOMOJHUTEIHHOU
JIUTEPATYPOH.

®opMBI  OpTaHW3AlMK  TMPAKTHYECKUX  3aHATAH  ONpPENENIIoTCI B COOTBETCTBHH  CO
CHCIU(PUICSCKUMU OCOOCHHOCTSAMH yYeOHOW IUCIUILTUHBI M UeIIMUA O0ydeHus. MMu MoOryT OBITh:
BBHITIOJTHEHNE YIPAXHEHHH, pEIICHHe THIIOBBIX 3a[ad, pENIeHHe CHUTYallMOHHBIX 3ajad, 3aHiITHA TI0
MOJICJIMPOBAHHUIO PEAThHBIX YCIOBUH, [EIOBbIE WIPHI, WUTPOBOE MPOEKTUPOBAHHE, HWMHUTAIIOHHBIC
3aHATUS, BBIC3THBIC 3aHSATUS B OPraHu3auu (MIPEIIPUATHS ), 3aHATUA-KOHKYPCHI U T.]1.

[Ipu ycTHOM BBICTYILJICHUU MO KOHTPOJBHBIM BOMPOCAM CEMUHAPCKOTO 3aHSATHS CTYACHT JOJIKEH
u3narath (HE YWTaTh) MaTepual BBICTYIUICHHS CBOOOmHO. HeoOX0oauMMo KOHIIEHTPHPOBATh CBOE
BHMMAaHHUE HAa TOM, YTO BBICTYIUICHUE JOJDKHO OBITh OOpAIlleHO K ayJUTOPHH, a HE K MIPEo1aBaTelo, T.K.
3TO 3HAYUMBIN aCMEKT MPO(ESCCHOHATBHBIX KOMIICTCHIIUH BBITYCKHHUKA.

[lo oKOHUAaHWM CEMHWHAPCKOTO  3aHATHS  CTYNEHTY CJeQyeT TIOBTOPUTH  BBIBOPI,
CKOHCTPYHPOBAaHHBIE Ha CEMHHAPE, MMPOCIEINB JOTUKY WX IOCTPOCHUS, OTMETHB TTOJIOKECHHS, JICKAIIHE B
uX ocHoOBe. JlJi1 3TOro CTyJIeHTY B T€UEHHE CEMHUHapa CleyeT AefaTh MOMEeTKH. boiee Toro, B ciydae
HETOYHOCTEH ¥ (W) HEMIOHMMAaHHS KaKoro-TH0O BOIPOCa MPOHWIEHHOTO MaTepuaia CTyJIeHTY CIeIyeT
00paTHUTHCS K MPETOAaBaTEeN0 IS TIOTYYSHUS HEOOXOIUMOW KOHCYIBTAIlMU U Pa3bsCHEHHUS BO3HUKIICH
CHUTyallHH.

MeToanuyeckue peKOMEHIALMY 110 OPraHU3alUM CAMOCTOATE/IbHOI padoThl CTy/AeHTa

Jns MHAMBUAyaIM3alid 00pa30BaTEbHOTO Ipoliecca caMocToATelbHy0 pabdoty (CP) MoxHO
pa3zaenuTh Ha 6a30BYIO U IOTIOTHUTEIBHYIO.

bazoBas CP oOecmeunBaeT MOATOTOBKY CTYACHTAa K TEKYIIMM ayIWTOPHBIM 3aHATUSAM U
KOHTPOJIBHBIM MEPOTPUATHSIM JUI BCEX JWUCIMIUIMH y4eOHOro IiaHa. Pe3ynbraThl 3TOWH MOATOTOBKH
MIPOSIBIISIIOTCS. B aKTUBHOCTH CTYJIEHTa Ha 3aHATUSAX M B KAU€CTBE BBIMOJHEHHBIX KOHTPOJBHBIX PadoT,
TECTOBBIX 3a/IaHUH, CAENAHHBIX AOKIAJIOB U Apyrux (opm Tekymero xoHTpois. basosas CP moxer
BKIIIOYATh clenyompe (opMbl paboT: H3y4eHHE JIEKIIMOHHOTO MarepHaja, NpeaycMaTpUBaIoIInie
npopaboTKy KOHCIIEKTa JIGKIMH W Y4eOHOW JHTepaTypbl, MOUCK (Moa0Oop) W 0030p JUTEpaTypbl U
3JIEKTPOHHBIX HCTOYHUKOB MH(OpMAIMM 10 WHAWBUAYaIbHO 3aJaHHOM mpoOiieMe Kypca; BBIIIOJHEHHE
JOMAIITHETO 33/JaHUsl WM JOMAIlHEH KOHTPOJIBHOM padOTHI, BBIJABAEMBIX HA MPAKTUUYECKUX 3aHATHIX;
M3y4YeHHEe MaTepHalia, BBIHECEHHOTO Ha CaMOCTOSITEIbHOE H3yYeHHE; MOATOTOBKA K TPaKTHYECKUM
3aHATHSIM; MOArOTOBKA K KOHTPOJIBHON paboTe WM KOJUIOKBHYMY; IOATOTOBKA K 3a4eTy, aTTECTalMsM;
Hancanue pedepara (3cce) 1Mo 3aJaHHOH podieMe.

HononuurtensHass CP HanpaBieHna Ha yrinyOlieHHe W 3aKpelUIeHHE 3HAHUH CTYAEHTa, pa3BUTHE
aHATMTHYECKUX HABBIKOB O MpoOJjeMaTHKe y4eOHOW MucuuIuiMHbl. K Hel OTHOCSTCS: MOATrOTOBKA K
9K3aMEHY; BBIINIOJIHEHHE KypCOBOM palOOThI WIIM NPOEKTAa; HCCIIEAOBaTelbcKas paboTa M ydacTHe B
HAYYHBIX CTYJICHUECKHX KOH(EpPEeHIUIX, CEMHUHAPAX W OJIMMIIHAJAX; aHAIU3 HAYYHOH MyOJNMKalUH 10
3apaHee ONpeJIeIeHHON MperoiaBaTeieM TeMe; aHali3 CTATUCTHYSCKUX U (DaKTUUECKUX MaTepHaIOB IO
3alaHHOW TeMe, MPOBEJACHHE pacyeToB, COCTABJIEHHUE CXEM M MOJENed Ha OCHOBE CTaTUCTHYECKUX
MaTepUaNoB U Jp.

B yueOHOM mporiecce BBLICISIOT JiBAa BHJA CaMOCTOSTENIBHON paboThl: ayauTOpHAs H
BHEAyAUTOpHAsA. AyIUTOpHas CaMOCTOSITENbHAas padoTa MO JUCLMIUIMHE BBIIONHSAETCS Ha Y4eOHBIX
3aHATHAX T10J, HENOCPEACTBEHHBIM PYKOBOJACTBOM IpENojaBaTeNs U MO €ro 3amaHusiM. OCHOBHBIMHU
dbopMaMn CcaMOCTOSATENILHOW pPa0OThl CTYJIEHTOB C y4YacTHEM IIperojiaBareiell SBISIOTCS: TEKYyIIUe
KOHCYJIbTAIIMH; KOJUIOKBHYM Kak (hopMa KOHTPOJISI OCBOCHHUSI TEOPETHUECKOTO COJIEPIKAHUS JIUCIIUILIHH;
nprueM U pa30op AOMAaIIHUX 3aJaHuil (B 4achkl MPAKTUYECKUX 3aHSATHUIN); BBIOJHEHHUE KYypPCOBBIX padoT
(TIpoexTOB) B paMKaxX TUCIMILINH (PYKOBOJICTBO, KOHCYJIFTUPOBAHHUE U 3aIIMTa KypCOBBIX paboT (B YaChl,
NpeyCMOTPEHHBIE yYeOHBIM TUIAHOM); TPOXOXJAEHHE U Oo(OpMIIEHHE pe3ylbTaTOB MPAKTHK
(pyKOBOICTBO M OLICHKAa YPOBHS CQOPMHUPOBAHHOCTH IPOPECCHOHANBHBIX YMEHHH M HAaBBIKOB);
BBITIOJTHEHUE BBITYCKHOM KBalH()UKAIIMOHHONH pPalOTHl (PYKOBOACTBO, KOHCYJIBTUPOBAHWE W 3allUTa
BBIITYCKHBIX KBATHM(UKAIMOHHBIX paboT) 1 1Ip.

BHreaynuropHast camocTosiTenbHas paboTa BBIINOJIHACTCS CTYICHTOM IO 3aJaHUI0 MperofaBaTels,
HO 0e3 ero HemocpencTBEeHHOro ydacTus. OCHOBHBIMH ()OPMaMHU CaMOCTOSITENbHONW pabOThl CTYIEHTOB
0e3 yJacTus npenojaaBaTesiell ABsOTCA: (POPMUPOBAHUE U YCBOSHHUE COJIEPXKAHUSA KOHCIIEKTa JICKIUH Ha
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0a3e peKOMEH/IOBAaHHOW JICKTOPOM Y4eOHO JITepaTyphl, BKIOYas HHPOPMAIHOHHBIE 00pa30BaTeIIbHBIE
pecypcel (3MEKTpOHHBIE yYeOHHKH, JJIEKTPOHHbIE OMONMOTEKW W [p.); HammcaHue pedepaTos, dcce;
MOJTOTOBKA K MPAKTUYCCKUM 3aHATHSAM (TIOJrOTOBKAa COOOIICHMIA, TOKJIAJOB, 3a/IaHWI); COCTaBJICHUC
AHHOTUPOBAaHHOTO CIIMCKAa CTaTeli W3 COOTBETCTBYIOIIUX JKYPHAIOB IO OTPacisM 3HAHUU
(menaroruuecknx, TMCHXOJIOTMYECKUX, METOMUYECKHUX W JIp.); VYIJIyOJNCHHBIA aHANW3 Hay4HO-
METOANIECKOM TUTepaTyphl (IOJrOTOBKA PEIICH3UI, aHHOTAIIMN Ha CTAThIO, TOCOOUE H JP.); BHITOIHEHUE
3aJaHuil Mo cOOpy MaTepualia BO BpEeMsl NMPAKTUKU; OBJIAJCHUE CTYICHTAMH KOHKPETHBIX YYCOHBIX
MOJyJIel, BBIHECCHHBIX Ha CaMOCTOSTEIbHOEC HM3YyYEHHE; MOJ00p MaTepHaia, KOTOPBIA MOXET ObITh
UCTIONIb30BaH ISl HamucaHus pedepaToB, KYPCOBBIX M KBATU(HUKAIMOHHBIX pPa0OT; MOArOTOBKA
MPE3CHTAIMH; COCTABJICHUE TJIOCCApHs, KPOCCBOpJAa MO KOHKPETHOW TeMe; MOATOTOBKA K 3aHITHSM,
MPOBOJIMMBIM C UCTIOIH30BAHUEM aKTUBHBIX ()OPM 00yUYeHHS (KPYTIIBIC CTOJIBI, AUCITYTHI, ICTIOBLIC UTPHI);
aHallu3 JICNOBBIX CUTyaluid (MUHH-KEHCOB). ['paHHIlBl MKy STUMH BUAaMU pabOT OTHOCUTEIHHBI, a
CaMU BUJIbI CAMOCTOSITEIILHON PabOThI MMEPECEKAOTCS.

MeToauueckue YKazaHusl 110 NOAT0OTOBKE K TECTUPOBAHUIO

VYcneuHoe BBHIMOMHEHWE TECTOBBIX 3afaHWUM  SIBISIETCS. HEOOXOIWMBIM YCIOBHEM HTOTOBOM
TIOJIO’KUTEIIEHOM OIEHKH B COOTBETCTBUH C PEHTHHTOBOW CHCTEMOW 0OydeHWs. BBIMONHEHNE TECTOBBIX
3alaHul TPENOCTABISAET CTYACHTAM BO3MOXHOCTH CAMOCTOSATENBHO KOHTPOJIHMPOBATH YPOBEHb CBOMX
3HAHMI, 00HAPYKUBATH MPOOENHI B 3HAHUAX U MPUHUMATh MEPHI N0 WX JTUKBUAANH. DopMa U3T0KECHUS
TECTOBBIX 33JaHUK TO3BOJISIET 3aKPENHUTh M BOCCTAHOBUTh B NaMATH NPOWIECHHBIM Marepuan. s
(dbopMHUpOBaHMs 33JaHUI HCIONB30BaHAa KaK 3aKpbITas, TaKk M OTKpbITas ¢opma. Y CTyIeHTa ecTb
BO3MOYKHOCTh BBIOOpa TIPaBUJIBHOTO OTBETa WM HECKOJBKMX IIPAaBUJIBHBIX OTBETOB U3 4YHCIA
MPEJUIOKEHHBIX BapUaHTOB. JIJi1 BBIMOJHEHMSI TECTOBBIX 3aJaHMM CTYAEHTHl JIOJDKHBI H3Y4HTh
JIEKLMOHHBIM MaTepHuaji MO TeMe, COOTBETCTBYIOIINE pa3felibl yUeOHMKOB, YUeOHBIX MOCOOMI M APYrHX
HUCTOYHHKOB.

Ecnn kakme—To BOMPOCHI BBIHECEHBI IperojaBaTeleM Ha CaMOCTOSATENbHOE H3yueHHUe, CIeayeT
o0paTuThcs K Yy4eOHOW JHUTepaType, PEKOMEHIOBAHHOW MpemnojaBaTesieM B KadecTBE MCTOYHHUKA
cBefieHMHd. Takke MpU MOArOTOBKE K TECTHPOBAHUIO CIEAYET MPOCMOTPETH KOHCIEKT MPaKTUYECKHX
3aHATUN W BBLICTUTH B MPaKTHUECKHE 33JaHMA, OTHOCSIIMECS K JaHHOMY paszieny. Ecnu 3amanus Ha
KaKHe-TO TeMbl He ObUIM pa3o0paHbl Ha 3aHATUSX (WM pEIIeHHs] KOTOPHIX OKAa3aJUCh HE MOHSTHIMH),
clefyeT o0paTuThCs K y4eOHOH IuTepaType, PeKOMEHAOBAaHHOM MpernoaaBaTesieM B KaueCTBEe HCTOYHUKA
cBeZieHNH. [1071e3H0 CaMOCTOSATENBHO PENINTh HECKOJIBKO THUIUYHBIX 33JaHUM 1O COOTBETCTBYIOIIEMY
paszeiy.

MeToanuyeckue peKOMeHIAMH 10 NOATOTOBKE U NMPoBedeHnI0 1u(p¢epeHunPOBAHHOIO
3a4eTa

OneHka Wi 3a4eT BBICTABIIIOTCA 0e3 ompoca Mo pe3yiabTaTaM paboThl CTYACHTa B TEYCHUE
TpuMecTpa (st oOydaromuxcsl mo o4Hoi ¢opme). Ilpu Hecormacuu CTyIEHTa C OIMEHKOW IMOCIICTHUH
BIpaBe CIaBaTh 3a4eT Ha OOIIMX OCHOBAaHHSX. 3ayeT MPOBOAMUTCS B YCTHOW (opme mo Owmieram (2
BOIpOCa B OMJIETE) U CTYIEHT UCIBITHIBAECT TPYJHOCTH MPH OTBETE HA BOMPOCHI, IPENOAaBaTeslb MOXKET
3a1aBaTh JOMOJIHUTEIbHbBIE BOIIPOCH], JaBaTh 3a/laud U IPUMEpPHI (B Tpenenax nporpaMmsl). Bompocsr k
3aueraM (OPMYJIMPYIOTCS TperojaBareieM TOJNBKO Ha OCHOBAaHMM H B 00beMe H3YyYEHHOTO
NPOrpaMMHOT0 MaTepHaja. Y CTHbIE 3aU€Thl MOTYT IPOBOAUTLCS B PA3IUUHBIX (OpPMax: B OJHOM CIIydae
MO’KHO 33JaTh BOIIPOC CTYACHTY M JIaTh €My BpeMs Ha MoArotoBKy otBera (20 MHH.), B APYTOM - MOXKET
OBITH MTPOBENIEHO COOECEOBAHNE TI0 MPEIIOKEHHOMY CTYICHTY BOIIPOCY O€3 MOATOTOBKH K OTBETY.

Jns oOyuaromuxcss 10 3a04HOM (opMe TMPOBOTUTCS B 3aJIaHHBIA CPOK, COTJIACHO TIpaduKy
y4eOHOro mpoliecca 1o ouaeram.

9. MATEPUAJIBHO-TEXHUYECKOE OBECINEYHEHUE JUCLHUTIJIUHbI

TpeOoBaHMs K MATEPUATBHO-TEXHHUECKOMY OOSCIICUSHHIO TUCITUTUINHBI TIO TUTIAM 3aHSTHM:
- ISl TIPOBEICHUS 3aHITHH JIEKITMOHHOTO THIIA:

CITEeIMAaILHOE ITOMEITCHIE, yaeOHass MeOeiTb, TEXHUIECKOE OCHAIIICHIE.

- 1Sl IPOBEJICHUS 3aHSITHM CEMUHAPCKOI0 TUMA!

CIIeIMaILHOE ITOMEITCHIE, yaeOHass MeOeiTb, TEXHUIECKOE OCHAIIICHHE.
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- ISl TIPOBEICHUS TTPOMEKYTOUHOM aTTeCTaITHH:

CreIaTbHOE TTOMEIeHne, yueOHas Mmebernb, TEXHIIeCKOe OCHAIICHHE.

s caMocTosTeNbHOM  pabOTHl  CTYACHTOB HEOOXOMUMO  MOMEIICHHE, O0O0pYyOBaHHOE
MEPCOHALHBIMHA KOMIIBIOTEPAMU, UMCIOIITUMHY BBIXOJI B CETh MIHTEpHET.

10. OCOBEHHOCTH OCBOEHNUA JUCHUIIJIMHBI JIMIAMUA C O'PAHUYEHHBIMUA
BO3MOKHOCTAMMU 31O0POBbs

OOy4arommMcst ¢ OrpaHUYCHHBIMH BO3MOYKHOCTSIMH 3JIOPOBBSI IPEIOCTABISIIOTCS CIICIHAIBHBIC
y4eOHUKH, y4eOHble TOCOOMS W JUIAKTHUYECKHE MaTepHaibl, CIeHUalbHBbIE TEXHHYECKHUE CpelcTBa
0o0y4YeHHsT KOJUJICKTHBHOTO M HWHIWBHIYaJbHOTO IIOJNIB30BaHMSA, YCIYIH AacCUCTeHTa (THIOTOpA),
OKAa3bIBAIOMIETO  OOyYAarOmMMCSI  HEOOXOAMMYIO  TEXHHYECKYI0 TIOMOIIb, a TaKXKe YCIyTH
CYPZOIEPEBOAYMKOB U TU(IIOCYPAONEPEBOIINKOB.

OcBoeHNE AUCHMIUITMHBI OOYYaIOMIMMHUCS C OTPAaHMYCHHBIMH BO3MOKHOCTSIMU 3IOPOBBS MOXKET
OBITH OPraHU30BaHO COBMECTHO C APYTUMH OOYHYAIOIIMMUCS, a TAKKE B OTACJIBHBIX TPYIIax.

OcBoeHHE IUCHUIUIMHBI OOYYarONMMHUCS C OTPaHUYCHHBIMH BO3MOXKHOCTSMH  3/I0POBBSI
OCYILIECTBIISIETCSL C  y4ETOM OCOOCHHOCTEH  IMCHXO(HU3MUECKOTO  PAa3BUTHS, HHIMBHIYATBHBIX
BO3MOKHOCTEH M COCTOSTHHS 3/10POBBSL.

B menmsx mOCTYMHOCTH MOJyYeHHs BBICIIETO OOpa3oBaHMS IO 0Opa30BATENBHOM Iporpamme
JUIaMH C OTPAaHMYEHHBIMU BO3MOXKHOCTSIMH 3JJOPOBBS IPH OCBOSHHU AUCIMILIMHBI 00€CTICYNBACTCA:

1) st UL ¢ OrpaHUYeHHBIMHE BO3MOXHOCTSIMH 3/10POBbSI 110 3PCHUIO:

— TIPUCYTCTBHE TBHIOTOPA, OKA3bIBAIOIIMH CTYJEHTY HEOOXOIUMYIO TEXHHYECKYI0 ITOMOIIb C
YYETOM MHIUBHIYATBHBIX OCOOCHHOCTEH (MIOMOTaeT 3aHsATh pabouee MECTO, MEPEABUTATHCS, TPOUNTATh
1 0()OPMHUTH 33/IaHUE, B TOM YHCJIE, 3aIHChIBAs IO JUKTOBKY ),

— THMCHMEHHBIC 3aJaHus, a TaKKe HHCTPYKIHH O TOpSAAKE WX BBHITOJHEHHS O(OPMISIOTCS
YBEITHYEHHBIM MIPHPTOM,

— crienuaibHble Y9IeOHHKH, yueOHbIe TIOCOOHS W IUAAKTUYECKUE MaTepHaibl (MMEIOIIIe KPYITHbINA
mpUQPT WK ayanodans),

— MHJIMBHUyaIbHOE paBHOMEpHOE ocBeleHne He MeHee 300 Jokc,

— TpU HEOOXOJMMOCTH CTYJIEHTY JJIsl BBITIONHEHHS 3aJlaHHs IMPEJOCTaBISETCS YBEIMYUBAOIIEE
YCTPOHCTBO;

2) JuIs JTUII ¢ OTPaHMYEHHBIMU BO3MOKHOCTSIMHU 3/I0POBBSI IO CITYXY:

— MPUCYTCTBHE ACCHCTEHTA, OKA3bIBAIOIIMH CTYJEHTY HEOOXOANMYIO TEXHHYECKYIO IOMOIIb C
YYETOM MHIMBHYATBHBIX OCOOCHHOCTEH (MIOMOTaeT 3aHsATh pabouee MECTO, MEPEABUTATHCS, IPOUUTATD
1 0(OPMUTH 3aJaHUE, B TOM YHCJIE, 3aIUCHIBAs IO/ IUKTOBKY),

— obecrneynBaeTcsl HAIMYME 3BYKOYCHIIMBAIOLICH anmaparypbl KOJJIEKTUBHOTO IMOJIb30BaHUS, PU
HEeo0X0IMMOCTH 00ydaromeMycs MpeaoCcTaBIsAeTCs] 3ByKOYCHIIMBAIOIIAs anmapaTrypa HHAUBUIYalIbHOTO
MIOJIb30BaHMUSI,

— obecrieunBaeTCs HaUISKAIMU 3BYKOBBIMHU CPEICTBAMU BOCIIPOM3BEICHUS HH(OpMALIIH;

3) A JMI ¢ OTPaHWYEHHBIMH BO3MOXKHOCTSIMH 37I0POBBSI, MMEIOIIMX HApYyIIEHHS OIOPHO-
JIBUTATEILHOTO aIlnapara:

— NUCHbMEHHBIE 3aJjaHUs BBITIOJIHAIOTCS HA KOMIIBIOTEPE CO CIIEUATM3UPOBAHHBIM POIPAMMHBIM
o0ecrieyeHneM WM HaJUKTOBBIBAIOTCS THIOTOPY;

— 110 JKEJIAHWIO CTYJICHTA 3aJ]JaHHsI MOTYT BBITIOJIHATHCS B YCTHOH (hopme.
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IpunoxkeHue k pagoueii mporpaMme TUCHHIINHBI
«TexHOMOTHM NPOABUIKEHUS YCTYT»

®OHJ ONEHOYHBIX CPEJACTB (OHEHOYHBIE MATEPUAJIBI) JJI51 IIPOBEJEHU ST
TEKYIIEI'O KOHTPOJISA YCIIEBAEMOCTHU U ITPOMEKYTOYHOU ATTECTALIUA

1. OMUCAHME MMOKA3ATEJEMA OIIEHUBAHUSI KOMIIETEHIUI, ®OPMUPYEMBIX B
INPOIECCE OCBOEHUSA JUCHMIIVIMHBI

Omnucanne nokaszaTenell OlleHUBaHNsl KOMIIETCHLIUH, (POPMHUPYEMBIX B IIPOLIECCE OCBOCHUS
JUCHUIUIMHBI (MOIYJIS), K UCTIOJIb3YEeMBIE OLIGHOYHBIE CPEJICTBA.

ITokazaTenu OLICHMBAHUWA U OLICHOYHBIC CPEACTBA IJI OLICHUBAHUSA PC3YJIbTATOB 06y‘{eHI/I$[ oo

JUCIUTUINHE
Kon u
A [Iponexyps! OlleHUBaHHUS
Kon u HalMEHOBaHUE [Tokazarenu
(o1IeHOYHBIE CpeNCTBA)
HanMEHOBaHHUE WHAUKATOPa OIICHWBaHUS
OpMHUpPYEMOU JOCTVKEHHUS €3yJIbTATHI TEeKyIIUH
(bopmupy N (pesy yi MIPOMEKYTOUHAS
KOMIIETCHIIUU (dhopmupyemon 00y4eHus) KOHTPOJIb
aTTecTarus
KOMIIETCHIINN YCIIEBAEMOCTH
OIIK-4. OIIK-4.1. 3Haer, Kak
Criocoben OcymecTBisieT OCYIIECTBUTH .
yit yil YcrHblii onpoc
OCYIIECTBIISITH MapKETHHTOBBIE MapKETHHTOBBIE TeCTHDOBAIE
HCCIIEOBAHHE HCCIIETOBAHMUS HCCTICOBAHMS p Hud. 3auer
IIpaktuueckue
pBIHKA, PBIHKA YCITYT, CEepPBUCHOTO PBIHKA, saxamms
OpPTraHHM30BBIBaTh | MOTpeOUTENEH, moTpeduTeNei,
MIPOJIaXKHU U | KOHKYpEHTOB KOHKYPEHTOB.
MIPOJIBUKECHUE YmMmeer o
YcTHsIl onpoc
CEPBHCHBIX WCIIONTb30BaTh TecTHDOBAHIE
MTPOJYKTOB OCHOBHBIE ~ METOJIbI P Hud. 3ager
[IpakTuueckue
MPOJIaX yCIIyT, B TOM sananms
YHUCJIE OHJIAMH.
Biaageer HaBbIKaMu
OCYIIIECTBIICHHS .
1| }(,)];llBI/I)KeHI/ISI cIIyr YCTHBII opoc
p yerny TectupoBanue
o OCHOBHBIM Hud. 3ager
IIpakTuueckue
HaIpaBIECHUIM, B B
TOM YHCIIE B CETH
HurtepHer.
OIIK-4.2. 3Haer, Kak
DopMHpyeT KaHAlbl | OCYIIECTBUTH .
pMHPY yi YcTHbIH onpoc
cOBITAa  CEPBUCHBIX | MAPKETUHIOBBIC Tectnposanue
MPOJIYKTOB U YCHIYT, | UCCIIEIOBAaHUS u@. 3auer
posy YEIT, 5 IIpakTuueckue Hnd
a TaKX€ | CEpBUCHOTO  PBIHKA, saxanms
OCYIIECTBIISIET UX | IOTpeOuTeINeH,
MIPOJIBIKEHHE, B TOM | KOHKYPEHTOB.
4uciie B | YMeeT .
VYcTHBI o1npoc
MH()OPMAIMOHHO- HUCII0JIb30BaTh TecTHDOBAHIE
TEJIEKOMMYHHUKALIUOH | OCHOBHBIE  METOJBI p Mud. 3aver
. [IpakTnueckue
HOU cetu IHTEpHET | mpoaax yciyr, B TOM saxamms
YHCIIe OHJIAMH.
Baageer HaBbIkamMu
OCYIIECTBJIEHUS YcrHbIM onpoc
nponBwxkeHus yciayr | TectupoBaHue Tind. saver
no ocHOBHBIM | IIpakTuueckue )
HaIpaBICHUIM, B 3aJIaHus
TOM YHCJIE B CETHU
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WurepHer.

2. METOANYECKHUE MATEPUAJIBL, ONPEJAEJAIOINMUE MTPOLUEAYPbI OHEHUBAHUA

2.1. MeTonuyeckue MaTepHuaJibl, ONpeaesione Npoueaypbl OeHUBAHUS B paMKax
TeKylIero KOHTPOJIsl yceBaeMOCTH

MeTtoauyeckoe onucanyue NOArOTOBKM U NPOBeJAeHNUs] YCTHOI'O 0NIpoca

VYcTHBIE OMPOCHI MPOBOISTCS MPENOJAaBaTeNIeM BO BpPEeMs ayIWTOPHBIX 3aHATUH (JEKIMOHHBIX
WM TIPAKTHYECKUX).

OcHOBHBIE BOIIPOCHI JJIsl YCTHOTO OINpOca JAOBOJAATCS A0 CBEIACHHS CTYAECHTOB Ha MPEAbLAYIIEM
3aHATHH.

KonudecTBo BOIIPOCOB OIIPEENAeTCs IPENOAaBaTENEM.

Bpewms nposenenus onpoca ot 10 MuHyT 0 1 akaeMHUYecKoro yaca.

YcTHBIE OnpOChl HEOOXOAUMO CTPOUTH TaK, YTOOBI BOBJIEUb B TEMY OOCYXICHHS MaKCHMAJIbHOE
KOJINYECTBO 00y4aroIuXcs B IPYIIe, IPOBOAUTE NapajlUIeH C YK€ MPOHACHHBIM Y4eOHBIM MaTepHaIoM
I[aHHOf/'I JAUCHUIUIMHBI KW CMCXKHBIMU KypCaMH, HaxXOJUThb YJAa4YHbIC TIIPUMEPLI U3 COBpCMeHHOﬁ
JIEHCTBUTEIBHOCTH, YTO YBEINUUBAET 3 (EKTUBHOCTh YCBOCHHUS MaTepuasa Ha acCOLUAIMAX.

[lepeuenr BOIPOCOB IJIs1 MPOBENCHUSI YCTHBIX ONPOCOB, @ TAKXKE KPUTEPHUHM U IKaja OLECHKU
npuBeAeHBI B 11.3. @oHAA OIICHOYHBIX CPEMICTB.

MeTtoauyeckoe onucanue MOArOTOBKH U MPOBeIeHHUs TECTUPOBAHUS

He wMenee, yeM 3a Hemenro A0 TECTHPOBAHHMS, IMPEMOAABATENb OMPEACIIACT O00YYarOIUMCS
UCXOJHBIC JaHHBIC JUIA MOATOTOBKM K TECTUPOBAHUIO: pa3eiibl (TEMbI, BOIPOCHI), TI0 KOTOPhIM OYAyT
3a/laHus B TECTOBOU (hopMe, TMTEpaTypy U UCTOYHHUKH (C TOUYHBIM YKa3aHHEM Pa3zelioB, TEM, CTATeH) s
IIOJITOTOBKH.

TecThI BBIONHSIIOTCS BO BPEMsI Ay IUTOPHBIX 3aHITHHA (TPAKTUICCKUX ).

KonugecTBO BOITPOCOB B TECTOBOM 33JaHHUH OIPEACIISETCS MPEToaBaTeIeM.

Ha BrimosHeHne TectoB otBOAMTCS 0,5-1 akameMuyecknii yac.

WNuauBuayaibHOE TECTOBOE 3aJaHUE BhIIACTCS OOydaromeMycs Ha OyMaXHOM HocHuTese. Takxke
TECTUPOBAHUE MOXKET IPOBOJIUTHCA C HWCIOIL30BAHUEM KOMIBIOTEPHBIX CPEICTB M MPOTPaMM B
CHeIaEHO 000PYTOBAaHHBIX TOMETIIEHHUSX.

[Ipy TPOXOXKIAEHWH TECTUPOBAHUS IIOJIB30BATHCA KOHCIIEKTAMH JICKIWH, Y4YeOHUKaMu He
pasperieHo.

[Ipumeps TECTOBBIX 3aflaHH, a TAK)Ke KPUTEPHH W IIKajla OIEHKU NpuBeAeHbl B 1m.3. DoHma
OIIEHOYHBIX CPEJICTB.

MeToauyeckoe ONMUCAHME MOATOTOBKH H MPOBEAeHUs MPAKTHYECKUX 3aMaHU i

IIpenogaBarenp 3apaHee MOATOTABINBACT BECh HH(POPMAIIMOHHBIN KOMITIIEKC, TOTOBUT OJIAHKH C
3aMaHusIMU. BpeMs peleHns 3amaHus ykasano B caMoM Onanke. CTyZAEeHTBl CaMOCTOSTEBHO H3Y9YatoT U
MpopalaTHIBAlIOT TEOPETHYECKWHA W CHPAaBOYHBIM Marepwad MO TeMme. 3aJaHuid Ha YCMOTPEHHE
NpenojaBaTeis MOTYT OBITh TPEAJIONKEHBI JUIS PEIICHHS KaKk WHIUBUAYadbHO, TaK M MOArPYIIIC
CTYJIEHTOB (J10 3 Ye0oBeK).

ConeprkaHue 3alaHAN, a TAaK)KE KPUTEPHUH U ITKaJIa OTICHKW MIPUBEACHBI B 11.3. DOH/IA OIEHOYHBIX
CPE/CTB.

2.2. MeToauuecKkue MaTepHuaJbl, ONnpeacjasaomue nmpoucaypbl OHCHUBaAaHUA B paMKax
l'lpOMe)KyTO‘lHOﬁ aTrecTalluu

JAunddepenunpoBanHblii 3aueT

[TpoMexyTouHas aTTecTalyst O TUCIUILIMHE TPOBOANTCA B hopme and. 3aveTta.

3ayerbl cayxaT (OpMOW MPOBEPKH YCIEIIHOTO BBINONHEHHUS CTyIEHTaMH JIAOOPaTOPHBIX U
pacueTHO-TpadUUeCcKUX paboT, TECTOB, pedepaToB, KypCOBBIX PadOT (IIPOEKTOB), YCBOEHHA y4eOHOIrO
Marepuala MPaKTHYECKUX ¥ CEMHUHAPCKUX 3aHATHH, a Takxke (OpMOil MPOBEPKH MPOXOKICHNS yueOHOH
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Y TIPOM3BOCTBEHHON MPAKTUKY U BHITIOJHEHHS B TPOIIECCE ITUX MPAKTHK BCEX 33/1aHUN B COOTBETCTBUU
C YTBEP)KIEHHOH pabodei mporpaMMOi.

Pesynbrathl 3aueTa onpeAensioTes HA OCHOBAHUU PE3YJIbTATOB TEKYIEI0 KOHTPOJISL YCIIEBAEMOCTH
CTYyJIEHTa B TEYCHUE MEePUOJIa O0YUCHHUSI.

3. OHEHOYHBIE CPEJICTBA, KPUTEPUU U LLIKAJIA OHEHKH
3.1 TunoBble 3agaHus 1JIS1 TEKYIIETr0 KOHTPOJIS yCIeBAeMOCTH
KpuTtepun onieHuBaHusi yCTHHIX OTBETOB CTY/A€HTOB

C 1enpi0 KOHTPOJS W TMOATOTOBKM CTYIEHTOB K H3YyYCHHMIO HOBOM TEMbl BHaudajle Ka)kKZOTO
CEMHMHAPCKOT0 3aHATHS TpEeNoAaBaTesieM MPOBOAUTCS WHAWBUAYAIGHBIA WIN (POHTANBHBIA yCTHBIN
OTIPOC TI0 BBHIMOJHEHHBIM 33IaHUSIM TpeAbITyei TeMbl. KpuTepun oLeHKH: — MPaBUIBHOCTD OTBETA 110
COJIepKaHUIO 3aAaHu (YUUTHIBAETCS KOJIMYECTBO U XapaKTep OMIHOOK MpH OTBETE);

— TIOJTHOTA ¥ TUIyOWHA OTBETa (YUYUTHIBAECTCS KOIMYECTBO YCBOCHHBIX (DaKTOB, MOHATHHN H T.I1.);

— CO3HATEIBHOCTh OTBETA (YUUTHIBACTCS IOHUMAHUE U3JIaraeMoro MaTepuara);

— JIOTHKA M3JIOKCHUSI MaTepuaa (yUYUTHIBACTCSI YMEHUE CTPOUTH LIETIOCTHBIH, TOCIEA0BATEIbHBIN
pacckas, TPaMOTHO I10JIb30BAThCS CIIELMAIbHON TEPMHUHOJIOTHEN);

— PaMOHAILHOCTH HCIOJIB30BAaHHBIX MPHEMOB W CIIOCOOOB PELICHUS! TIOCTABICHHOW y4eOHOM
3agaun (yYUTHIBAE€TCS YMEHHE HCIOJIb30BaTh Hamboliee MPOrpeccUBHBbIE M 3(PQEKTUBHBIE CIIOCOOBI
JIOCTYKCHHS IIEITH );

— CBOEBPEMEHHOCTh MU 3PPEKTUBHOCTH HCIOJIB30BAHUS HATJISIHBIX MOCOOMH M TEXHUYECKUX
CpeaACTB IIpU  OTBETC (y‘II/ITI)IBaCTCH rpaMOTHO H1 C M0Jb301 MNPpUMCHATL HArJAAHOCTh U
JEeMOHCTPALIMOHHBIN OIBIT IIPU YCTHOM OTBETE);

— UCTIONB30BAHNE JOMOIHUTEIHFHOTO MaTepraia (00s3aTebHOE YCIOBHE);

— palMOHANBHOCTh WCIIONIL30BaHMSI BpPEMEHH, OTBEJIEHHOTO Ha 3ajJaHue (He oJ00pseTcs
3aTSAHYTOCTb BBIIIOJHEHUA 3a/laHuA, YCTHOI0O OTBE€Ta BO BpPEMCHH, C YUYCTOM HWHAWBHUIYAJIbHBIX
OCOOEHHOCTEH CTYJIEHTOB).

OneHka «OTJMYHO» CTaBHUTCS, €CIM CTYAEHT: 1) TIONHO W apryMEHTHUPOBAHO OTBEYAET II0
COJIepKaHUIO 3ajlaHusl; 2) OOHapY)KMBAeT TOHMMaHHE MaTepualla, MOXXeT 00OCHOBATh CBOM CYXKICHHS,
NPUMEHNUTh 3HAHHUS HA NMPAKTHKE, MPUBECTH HEOOXOAWMBIE MPUMEPHI HE TOJBKO IO Y4YEOHUKY, HO H
CaMOCTOSITETIbHO COCTABJIEHHBIE; 3) N3JaracT MaTeprall HOCIEA0BaTeIbHO U IPABUIIBHO.

OneHka «XOpOIIO» CTAaBUTCS, €CIU CTYJCHT JAaeT OTBET, YJOBIETBOPSIONIMHA TeM Ke
TpeOOBaHUSM, UTO U JUIS OLEHKH «OTIMYHOY, HO JOIYyCKaeT 1-2 OMmMNOKH, KOTOPBIE CaM K€ HCIIPABIISET.

OueHka «yI0BJIETBOPUTEIbHO» CTaBUTCS, €CIIM CTYIEHT OOHAPY)KMBAaeT 3HAaHHE U MOHUMAaHHE
OCHOBHBIX MOJIOKEHUHN JaHHOI'O 3aaHusd, HO: 1) n3JjaracTt MaT€puajl HCIOJIHO U JOITYCKA€T HETOUYHOCTU B
OTIpeJIeNIeHNH TIOHSATHI MM (POPMYyITHPOBKE MPaBWIT; 2) HE yMEET JOCTATOYHO TIIyOOKO W JIOKa3aTelbHO
000CHOBATh CBOM CYXKIEHHS W NPUBECTH CBOU NMPUMEPHI; 3) M3jaraeT MaTepuan HENoCIEAOBaTEIbHO H
JTOTTYCKaeT OITHOKH.

O1eHKa «HeY/I0BJIeTBOPUTEIBLHO» CTABHUTCS, €CJIM CTYJICHT OOHAPY)KMBAeT HE3HAHWE OTBETA Ha
COOTBETCTBYIOIIEE 33/IaHHE, AOIYCKaeT OIINOKK B (POPMYIMPOBKE ONpPEAETICHUI U IPaBUII, HCKaKAIOIIUE
X CMBICH, OECHOpsIOYHO W HEYBEpEeHHO wu3ziaraer Marepual. OLEHKa «HEYAOBIETBOPUTEIBHOY»
OTME€YACT TAKHUEC HEAOCTATKH B IOATOTOBKE CTYACHTA, KOTOPLIC ABJIAIOTCA CEPBE3HBIM INPCIATCTBUEM K
YCIIEHIHOMY OBJIaJICHUIO TIOCJIEAYIOIINM MaTepHaIOM.

TunoBble NPaAKTHYECKHE 32JAHUS
[MPAKTMYECKOE 3AHATHE 1
[IponBuxeHne Kak HHCTPYMEHT MapKETHHTa

3aganusa:
1. YcraHOBHUTE COOTBETCTBHE MEXK/Y AJIEMEHTAMH KOMMYHHKAIIMH U UX COJICPKAHUEM:
Ne Conepxanue ONeMEeHThl KOMMYHHUKAITUI
/11
1 CMBICJIOBOE CPEICTBO, BKIIIOUAIOIIEEe CIIOBa, 3BYKH, | A KoMMmyHHKaTOP
M300paKCHHUs, CUMBOJIBI
2 CTOPOHA, MPUHUMAIOIIASL COOOIICHHE b KoMMyHHKaHT
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| 3 | CTOPOHA, IIepelaloIasi cooOIeHHe | B | Coobuienne

2. YcTaHOBUTE TIOCIIEAOBATEIBHOCTD 3TAIIOB KOMMYHHUKAITHOHHON MOJICIIH:
a) oOparieHue;

0) pacmudpoBKa;

B) oOpaTHas CBs3b;

') OTIIPABUTEITh;

) IOTy4aTeb;

€) KoIupOBaHUE.

3. MapkeTuHroBble KOMMYHUKAIlMH — 3TO KOMIUIEKCHAs CHUCTeMa BHEIIHMX W BHYTPEHHUX
KOMMYHHKAaLUH 10 nepeaade nHPOpMaLum:

a) B pedyeBod (opMe, KOTOpas XapaKTepu3yercss TeMOpPOM ToJoca, HHTOHANNEH, TPOMKOCTBHIO U B
LEJIOM KYJIBTYpOl peun;

0) )KeCTHKYJISIIUEH, TUIACTHKOM JBWKEHHS PYK, MUMUKOM JINIA;

B) U3TOTOBHUTENS FOTOBOM MPOAYKIUH TOTPEOUTENIO B LIEJAX YAOBIECTBOPEHHUS 3alIPOCOB OOIIECTBA
U TIOJTyYeHHS IPUOBLTH;

r) Uil KOOpAWUHALIMK IUIAHOBO-YNPABICHYECKUX pPEIIeHUH, YCHEeIIHOT0 WX BBIOJIHEHUS,
KOPPEKTUPOBKH U MPOPUIAKTUKA KOHPIUKTOB.

4. BepHO 7N YTBEpXKIEHHE: CEHI3-TIPOMOYIIH — 3TO CIEUUANbHBIA BHUI JCSTEIHHOCTH,
BKJIFOUAIOIIMKA 3JIEMEHTBl CTHUMYJIHMPOBAHHS TPOJAXK, HAIPABICHHBI TOPrOBHIMM OpraHU3alUsAMH Ha
yAepKaHUE PHIHOYHOM J0JIM U MPUBJICUYCHHS HOBBIX MTOKyHaTenen?

5. JlupeKT-Meiin oTpaskaeT KOMMYHHUKALIUK CTUMYJIMPOBAHUS POJAK C HCTIONB30BAHHUEM:
a) CPE/ICTB AIIEKTPOHHOU CBSI3H;

0) BBICTABOYHO-SIPMapOYHOI TOPTOBIIH;

B) CPEJICTB IMOYTOBOM CBS3H;

T') CPEACTB TEIECBUACHHS U KOMIIBIOTEPOB.

6. VYcraHoBUTE TIOCIIENOBATEIBHOCTh JTalOB pa3pabOTKM KOMMYHHKAIIMOHHBIX —CTpaTeruit
MapKeTHHTa:

a) OLICHKA IPOTHO3a Pe3yIbTaTUBHOCTH KOMMYHUKAIINH;

0) 000CHOBaHHNE CUCTEMbI KPUTEPUEB U 1€ MApKETHHTOBBIX KOMMYHHUKAIIHUH;

B) paHXXHpPOBaHUE TENEH;

') MEXaHU3M KOHTPOJISI U KOPPEKTUPOBKH TIJIAHOBO-YIIPABIEHUECKHUX PEIICHH;

) BBIOOp CTpaTeru.

7. YCTaHOBHUTE COOTBETCTBHE MEXAy OJOKAMH KOMMYHUKAIHOHHONH TIpOrpaMMbl W UX
COZIepPIKAHUEM:

Copnepxanue Bi1okM KOMMYHHKALIMOHHOM POrpaMMBbl
/1

KOHTPOJIb, OLIEHKa, 3P PEeKTHBHOCTh A Crparernueckuit

LeNHW, aHauu3 CcuTyanuu, uHpopMarmonHoe | b TakTuueckuit

oJIe

JIEUCTBUS, OIOIKET, NCIIOJIHUTEIIN B Pe3yibTaTUBHBIN

8. Kak koMMmyHuKaTop, npucTynas K pa3paboTke COOOIIEHHUs, YCTaHOBHUTE NPaBHIBHYIO
OYepeTHOCTB!

1) oOMEH MHEHHSMH TI0 TEPErpyrupoOBKEe 3IIEMEHTOB COJCp)KAHHs COOOIICHHs: CIIOraHa,
OCHOBHOM 4aCTH, 3aKJIFOUCHHS;

2) BBITIOJTHEHHE KOMIUIEKCHOM OI[CHKH pa3Mepa COOOIICHHS, €ro COICp)KaHus, 1IBETa;

3) BBIOOp KaHaJIa MPOJIBIKEHHS C YIETOM BO3MOXKHBIX OapbepoB;

4) npodunakTuka yepHbix PR ¥ BpeIHBIX CITyXOB;

5) omenka >ddexkTHBHOCTH OOpaTHOW CBSI3M KOMMYHHKAIIMOHHOTO KaHalla C TOYKH 3PCHUS
BPEMEHHOTO (haKTopa, JOCTIKCHUS HAMEUCHHBIX IeJIel, yBEIWYeHHs IIoKa3areledl MapKEeTHHIOBOMN
JeSITeIbHOCTH;
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6) pa3paboTka uaeu COOOIICHNUS, €0 HEeCTOaraHus U Pe3yIbTaTOB UCTIOTHEHHS;
7) OIeHKa COIep)KaHHs COOOIICHUS C TOYKH 3PEHUs OOBEKTHBHOCTH, apryMEHTHPOBAHHOCTH,

CTWJIA UCIIOJIHCHHUA U BBI'OJAHOCTU [JIA YUaCTHUKOB KaHaJia.

9. Ilpu BBIOOpE CTpaTEruy MPHUBIICUCHIS TOTPEOUTENS AeTaeTCs YIop Ha:
a) CTUMYJIUPOBaHUE TOPTOBOTO TepCOHANA U Chepbl TOPTOBIIH;

0) pekiiaMmy, aqpecOBaHHYIO TIOTPEOUTEISAM;

B) (hopMHUpOBaHUE OJIATOTIPUSTHOTO UMHUIKA (PHPMEI;

T') BCE BapHAHTHI BEPHEL.

10. Kakue U3 HIKETIEPEUNCIICHHBIX 1IeJIei OTCYTCTBYIOT B KOMMYHHKALIMOHHON TIOJUTUKE (UPMBI,

Ha KOTOPOH BBI TPYAUTECH?

KomMMyHUKaTHBHBIE LIENH:

— HaJIa)KMBaHHE JTMYHBIX KOHTAKTOB,

— 3HAKOMCTBO C HOBBIMHM T'PYIIIIAMHU TIOKYyTIaTeNell;

— MOMOJIHEHHE KapTOTEKU OKyTaTeNe;

— HaJlaKUBaHue paboThI C IPECCO U BIACTHBIMU CTPYKTYPaMH;

— co3ganne MH(GOPMALMOHHOTO OIS MApKETHHTa;

— MCCIIeJOBaHME LICHbI TOBApPa U CTOMMOCTH JOIIOJHUTENIBHBIX PACXOA0B Ha CEPBUC;

— IKOHOMHYECKas OIIEHKA HCIIOIb30BaHU MTOCPETHUKOB;

— IpoBEepKa BOCHPUATHUS aCCOPTUMEHTA Ha PhIHKE;

— ¢opMHUpOBaHKE MO3ULMOHUPOBAHUS C HCIOIb30BAHUEM HJIEMEHTOB OpeHANHra, MepYaHIaii3uHra

U QpaHuaii3uHra.

11. Kakass KOMMyHHMKallMOHHAas [IpOrpaMMa, Ha Balll B3IJIAL, SIBJSCTCS NEPBOOYEPETHON B Ballel

KOMIIaHHUU

— BBIBEJIEHUE Ha PHIHOK HOBOT'O KOHKYPEHTOCIIOCOOHOTO TOBapa;

— KaueCTBEHHOE o0ecreueHne noTpeduTenei;

— YKpeIyIeHne KOPIOPATHUBHBIX MTO3UIMKA B OJHOM U3 LIEJIEBBIX CETMEHTOB COBITA;
— YBEJIMYEHUE PHIHOYHOM JOJIH.

JlononHuTe OTCYTCTBYIOIIME BAPUAHTHI.

12. B HpI/IBC,I[CHHOﬁ HIKC T3,6J'II/II_I€ BBIACIIUTE COOTBCTCTBUC KOMMYHUKAIIMOHHBIX CPCIACTB B

ImpaBoM CTOJI6HC, KOMMYHUKAIIMOHHBIM KaHajlaM B JICBOM.

Buasr KOMMYHUKAIIHOHHBIX CpencTBa KOMMYHUKAIIHH
n/u | KaHaJIOB

Kanans! nuuyHON KOMMYHUKAITUT A OTt4er y pyKOBOJICTBa, KOH(HIECHIIMANLHAs Oecena,
JIeJI0Basi BCTpeya

Kanaunbl HenuyHOM KOMMYHUKau | b Bremnuii ayauT, sKkcriepTu3a, MHBEHTapU3alus

[lenenanpaBieHHbIC KAHAJIBI B Pexnamusle kamnanuu, PR-xkammanun, Macc-Meaua

HeuenenamnpasieHHble KaHATBI r Meponpuatuss COOBITHHHOTO XapakTepa, MOJBa,
CITYXH

13. HpI/IBCZ[I/ITC KOHKPCTHBIC IPUMCEPbI 4-X OCHOBHBIX CpCACTB MAPKECTHUHI'OBBIX KOMMyHHKaL[HfI.

MPAKTUYECKOE 3AHSATHE 2.
[IpaBoBBIE OCHOBBI pEKIIAMHOM €ATENBHOCTH
TecToBbIE 3a1aHUS
1. B xakom roxy 6611 ipunaT denepanbHblil 3akoH «O pexname»?
a)B1995r.;
6)B2001r.;
B) B 2006 r.

2. HazoBute o0mmue TpeOOBaHU K peKiiaMe:

a) pekyiama JoJKHa OBITh J0OPOCOBECTHON U JOCTOBEPHOM;
0) HEe MOJDKHA MCIIONB30BAThCS CKPBITAs PeKIaMa;

B) peKiiaMa He I0JDKHA MPU3BIBATh K HAPYIICHHUIO 3aKOHA.
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3. Peknmama npusHaeTCst HEAOCTOBEPHOM, €CIIM OHA!

a) COICPKHUT HE COOTBETCTBYIOIIUE ICHCTBUTESILHOCTH CBE/ICHUS;

0) MOPOYHUT YECTh, IOCTOMHCTBO, JICIIOBYIO PEIYTAIMIO IPYTHX JIUIL;

B) COJIEPKHUT HEAOCTOBEPHBIE CBEICHNUS 00 aCCOPTUMEHTE TOBapa, €ro IeHe U T. II.

4. MoryT 71 IpephIBaThCs PEeKIaMOil CIOPTUBHBIE COPEBHOBAHMSL:

a) HEe MOTYT;

0) TOIBKO CTIOHCOPCKOM PEKIaMON;

B) TOJIBKO B MIEPEPHIBAX B XOA€ COPCBHOBAHUHN HJIM BO BpeMsI OCTAHOBKHU

5. Kakum nomxeH ObITh YPOBEHb 3ByKa PEKJIAMBI IIPU TPAHCIIALIUH:

a) Ha YPOBHE 3ByKa TPAHCIUPYEMO Mepeaayn;

0) He MpeBbIIATh CPEAHNUH YPOBEHD 3ByKa TPAHCIUPYEMOil Miepeaayn;
B) OBITh BBIIIE YPOBHS 3BYKa TPAaHCIUPYEMO Iiepeadn

6. CKOJIBKO pa3 MOTYT IPEPhIBATHCS PEKIaMOM paaroIepeayu:

a) B HayaJIe, 10 OKOHYAaHUH U B CEPEIUHE IIepeaayy;

0) 1Mo KOM4YeCTBY 15-MUHYTHBIX OJIOKOB, KOTOpPHIE BKIIIOUAET B ce0s mepenayda;
B) TOJILKO B HauaJe Tiepe/laud U HeTIOCPEACTBEHHO Mepe] OKOHYaHueM?

7. Korna He nomyckaercs mpepbhIBaHre PEeKIIaMON pauoIiepeiay:
a) BO BpeMsl IIPEABBIOOPHON aruTaiumy;

0) B 1HU Tpaypa;

B) B Iepeaadax MpoAODKUTENIbHOCTRIO MeHee 15 MuH

8. Ko BBIaeT paspenicHre Ha pa3MelleHIe HapyKHOH PeKIaMbl:
a) aHTUMOHOTIOJIBHBIN OpraH;

0) opransl MECTHOTO CaMOYTIpaBJICHHs PallOHA WM FOPOa;

B) TIpejiceiaTelNb IPaBUTENbCTBA CyObekTa PO

9. Ha xakux TpaHCHOPTHBIX CPEJCTBAX 3alPELIaeTCsl pa3MeIlaTh peKiIamy:
a) MUC, ckopoii moMo1y, HoxapHOH CIyKObl

0) mepeBO3AIIMX OMACHBIE TPY3bI

B) NEPEBO3SIINX JIFOACH

10. Pekyiama ajiKOTOJIBHOM MPOYKIIMH HE MOXKET Pa3MeIaThCs:
a) Ha MIepBOH U MOCIIEAHEN M0JI0CaxX ra3eT U XKypHAJIOB,;

0) B Teye- U paauoNepeaavdax;

B) B MECTax MPOJAX.

11. Ha kakoM pacCTOSIHUM OT JETCKUX YUPEXKICHUH, KO, OOJIHHUI] MOXKET pa3MelIaThCs peKiiama
QJIKOTOJISL:

a) e osmxe yem 100 M

0) He 6mmke yem 150 m

B) He Ommwke yem 200 m

12. He nomnyckaeTcs UCTIONIL30BaTh B peKJIaMe THBa:
a) 00pas3bl JHoeH;

0) aHIMaITHIo;

B) N300paykeHNE CaMOT0 HAITUTKA.

13. B Tenenporpammax pekiama miBa MOXKET Pa3MeIaThCs:
a)c23 107 u;

0)c23 109 u;

B)c 1y o 10 4.

19



14. T'ne MOXXHO pa3MemaTh peKIamMy TabaqHbIX H3ICITH:
a) Ha TPAHCIIOPTHBIX CPECTBAX;

0) B Tene- U paguonepenavax;

B) Ha Oubopaax

T') pekJiaMa TabaqHbIX H3ACTUI 3arpericHa

15. T'ocymapcTBEHHBINM KOHTPOJIb B Chepe PeKIIaMbl OCYIIIECTBIISCT:
a) aHTUMOHOTIOJILHEIN OpTaH;

0) KoHCTHTYIIMOHHBIH CYI;

B) [IpaBurensctBo PO.

16. KTo pemaer COpHBI BOPOC B Clydae BOSHUKHOBEHHSI pa3HOTIIACHH MEXY peKIaMoIaTelieM
(pexIaMOoNpOU3BOUTEIIEM) U AHTUMOHOIIOJIBHBIM OPTaHOM:

a) apOUTPaKHBIN CYyJT WU CYJ] OOIIEH FIOPUCIUKITIH;

0) KoHCTHTYIIMOHHBIH CYI;

B) komuteT npu lIpaBurenscte PO

17. Kakoif MakCHMalbHBIA OOBEM pEKJIAMbl OIYCKAETCS B IMEPHOJMYECKHX H3IaHHAX, HE
CIIENHATM3UPYIOMUXCS Ha COOOIIEHHUX PEKIIAMHOTO XapaKTepa:

a) 30

6) 40

B) 50

3anaun

3aoaua 1.

B peruonanpHo#i rasere Oblia onmyOJMKOBaHA pEKJaMa, BBIIOJIHEHHAs B BHIE CPaBHEHHUS BYX
KOHKPETHBIX KOHKYPHUPYIOIIUX Ha PBIHKE MOJENEi 0JHOTO U TOrO ke ToBapa. B pekiame yTBepKaanoch,
YTO MCKYCCTBEHHOE 3aHIDKEHHE IICHbI TEXHUYECKOTO OOCITYyKWBAaHHS MOJIENU-KOHKYPEHTa HEMUHYEMO
OTpa3uTCsl Ha KAauyeCTBE €ro PEMOHTa M YCKOPHUT H3HOC TOBapa NpH 3KciuryaTauud. OpraHuszaunus,
OCYIIIECTBIISIONIAs Ha PETUOHAILHOM PBIHKE MPOAaXy U 00CIyKMBaHUE TOBapa-KOHKYpPEHTa, 00paTuiach
B apOUTPaXKHBIN Cy/I C UICKOM K Ta3eTe O MyOJMYHOM ONPOBEPKEHHU peKiamMbl. K ICKOBOMY 3asiBICHUIO
IpUIarajuch JOKyMEHTBI, IOITBEP K IAIOIINe HENPaBIIbHBIN XapakTep peKiIaMHON HH(OpMaLHy.

B kakoii yactu Ob1 Hapy1eH 3akoH «O pexiiame»?

3aoaua 2.

[Ipu Tpancnsumu B npsiMoM ddupe demnuonara EBponsl Mo GpUrypHOMY KaTaHHIO BHICTYIUICHHE
OBUIO TIpEpBaHO PEKJIAMON CIIOHCOpa, B JIMIE KOTOPOT'O BBHICTYIMAal H3BECTHBIH TOBApONPOWU3BOAUTENH
0e3aTKOTONIBHBIX T'a3MPOBAaHHBIX HAMTKOB. [Ipy BO30OHOBIIEHHH MMOKa3a BBICTyNANA yXKe JApyras mnapa.
AHTUMOHOTIONIBHBIA OpraH YBUJEN B JICUCTBUSAX OpraHM3alMM (TeleKaHaja) HapyIICHHEe PEKIAMHOTO
3aKOHOJaTeNnbeTBa. Tenekanan cocnalncs Ha TOT (akT, YTo 1O X0y COPEBHOBAHUIT ITEpephIBOB He OBLIO, a
o0111ast IPOJIOIKUTENHLHOCTh pekiiaMbl He npesbiciia 20% OT BpeMEeHU TPaHCIISIINH.

EcTb 111 B TaHHOM ciTydae HapylieHue 3akoHoaatenscrea? OTBeT o0ocHyiiTe.

3aoaua 3.

HOpuanueckoe nuIl0, 3aHUMArOIIEECs peann3anyeil Koia0acHbIX U3MIENHA, Pa3MECTHIIO Ha OOKOBOM
MMOBEPXHOCTH TPAHCIIOPTHBIX CPEJNICTB, MEPEBO3SIMIMX IaHHBIC H3AENUs, WH(POPMAIHIO, COASPIKAIIYIO
Ha3BaHUC JAHHOI'O TOProBOTO IMPEANPUATUA, €TI0 aApE€C W KOHTAKTHBIC TeHe(bOHLI. AHTUMOHOITOJIBHBIN
opraH yBHUZEH B JCHCTBUSAX OpraHU3alldd HapyIICHHE PEKIAMHOIO 3aKOHOIATeIbCTBA. 1Opro,as
OpraHM3aIys C 3TUM HE COTIacHiIach U 00paTuiIach B Cy/I.

EcTp it B maHHOM ciTydae HapymeHne 3akona? OTBeT 000CHyTe.

3aoaua 4.

IIpn npoBeneHWM pPEKITAMHOM KaMIaHWHM CETbI0O Mara3vHOB 3By4Yalo oObsBieHHUE: «/laHHBIC
TOBapbl MOYKHO MPUOOPECTH B JTFOOOM HalieM Mara3zuHe co ckuakoit 40%». B nelicTBUTENbHOCTH CKHIKa
B pasHbIX MarasuHax kosebanacs ot 30 mo 40%. AHTHMMOHOIOJBHBIA OpraH HampaBWi MPEANUCAHUE O
MPEKpaICHAH HAPYIICHUS PEKIIAMHOT'O 3aKOHOIATeIILCTRA.

B kakoif 9acT B TaHHOM CIJTy9ae HapyIIeHO peKJIAMHOE 3aKOHOAATeNbLCTBO? OTBET 0O0OCHYHTE.
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3adaua 5.

Kommanuss OAO «Heduckocmeruky, Beimyckaromias yuctsmee cpeactBo «Kamist Coptuy, npu
MIPOBEJCHUH PEKJIaMHOW KaMIaHWM TpaHCIHMpOBaja pPEKIaMHBIM pPONMK, B KOTOpPOM CpaBHHMBaja
YHCTAIIME CBOMCTBA CBOEH  NPOAYKIMH W  NPOOYKUMHM  HMHOCTPAHHBIX  NPOU3BOIUTEIEH.
AHTUMOHOIIOJNIBHBIA OpraH 3amnpeTui I0Ka3 PEeKIaMHOI0 POJIMKA, CChUIASACh HAa 3aKOHOAATENIBCTBO O
pekiame. IlpoBeneHHbIE HE3aBHCHMBIE HCCIENOBAHMSA MOKa3alM, 4YTO JAHHOE CPEJICTBO YCTyHaeT
HIPOAYKIMHM HHOCTPAHHBIX IPOU3BOIUTEICH.

EcTp 1 B manHOM citydae HapymieHue 3akona? OTBeT 000CHYyHTE.

3aoaua 6.

B pexmamaoMm ponmke nuBa «benbrit MeaBeap» OBLTO MOKa3aHO, KaK MEPEONISThIM akTep B oOpase
Oenmoro MezBens pa3nMBacT MUBO KOMIIAHWM MYKYMH. AHTHMOHOIOJBHBIA OpraH 3ampeTHil IOKa3
PEKIaMHOTO POJIMKA, CChUIAsACh Ha 3aKOHOAATEIbCTBO O PEKIIaMe.

EcTp 1 B manHOM citydae HapymieHue 3akoHa? OTBeT 000CHYHTE.

3aoaua 7.

KomMnanus Bkiroumna B peKJIaMHBIA MOJYJb CIOTaH <JIYYIIMA TOBap ropona». Y HEe HMEETCS
JUIUIOM JlaypeaTa perioHajJbHOr0 KOHKypca «Jlydiue ToBapel U yCiIyru peruoHa» no mnporpamme «100
Jy4d1uux ToBapoB Poccumy.

Mesxay TeM, B ropoje pabotaeT Ooree qecsTka MPEANPHATHI, KOTOPBIE IPOU3BOJIST aHATOTHYHBIH
TOBap, UMEIOT JUILIOMBI H CBUAETENBCTBA, MOATBEPAKAAIOIIUE BBICOKOE KadyeCTBO MPOU3BOAVMON MMH
NPOAYKIMU. Y HHUX TaKkKe ecThb Harpaapl, B T. 4. «100 myummx toBapoB Poccum». JlokazaTenbcTs,
IMOATBECPIKAAIOIIUX, UYTO MMCHHO TOBAapP KOMIIAHUHU SABJIACTCSA JTy4YIIUM B ropoJ€, HET.

AHTHMOHOIIOJIBHBIN OpraH NPU3HAI B 3TOM (aKT HapyILIECHHUS 3aKOHA.

Kto mpas B 310i1 cutyanmu? OtBet 000CHYHTE.

3aoaua 8.

AHTUMOHOTIONBHBIN OpraH cYell, YTO OpPraHM3alUs Pa3MecTWiIa PeKiaMy, B KOTOPOH YKa3aHbI
JIOXKHBIC CBEJICHUS, TIOPOYAIIIUE JICJIOBYIO PEIyTalMIO 00IIeCTBa.

B paccmarpuBaeMoM ciiyyae B razere ObLIa pa3MeIICHa CTaThsl KOMIIAHWH, BBITIOJHEHHAS B (hopMme
BOIIPOCOB-OTBETOB. B Hell ee qupeKkTop yKaspBal HA TO, YTO TPYAHOCTH B JIEATEILHOCTA OPTaHHU3AINA
CO3/1aeT «HeJ00POCOBECTHAS KOHKYPEHIIUS CO CTOPOHBI OBIBIIUX MAPTHEPOBY.

B cBa3u ¢ 3TMM 0O0INECTBO, SBJSBIINECECS paHee IAPTHEPOM KOMITAHWH, OOpaTHioCh B
aHTUMOHOTIIONBHEIN opraH. llocinemHuii mpuiien K BBIBOAY O TOM, YTO CIOpHAs peKiiama SBISIeTCS
HEHaJIe)KaIIEH.

Mesxly TeM W3 TEKCTa CTaTbU HEBO3MOXXHO YCTaHOBUTh, KTO IMOJPa3yMeBaeTCs IO «ObIBIIUMHU
MapTHEPaMMu», OCYIIECTBIISIFOIIMMU HEJOOPOCOBECTHYIO KOHKYPEHIHIO, T. €. COOOIIEHHE HOCUT
a0CcTpakTHBIN XapakTep. J[oka3aTenbCTB TOTO, UTO yKa3aHHas B cTaThe MH(OpMAIUS HApYIIAeT MpaBa u
3aKOHHBIE MHTEPECHI MMEHHO OOIEeCTBa, KAaKMM-THOO 00pa3oM CTaBUT IOJI COMHEHHE €ro JIEJIOBYIO
peryTaruio, HeT.

EcTh 1 B TaHHOM CiTy4ae HapyIieHue 3aKoHa o pekiname? OTBeT 000CHYHTE.

3aoaua 9.

Ha dacane 3manusa Obia pasMelieHa pekjiaMa caMoOro MpeAnpHsTHs, a HE MPOM3BOAMMONW MM
AJIKOTroJIbHOW mpoayKuuu. [loMuMO 3TOH NpOAYKUIMH NPEANPHITHE TAKKE BBITYCKAeT KOHAMTEPCKUE
uzgenus. ConepxaHrue peKIaMHBIX CIOTaHOB HE MMEET OTHOIIECHHS K aJIKOTOIII0 M HE MPHU3BIBAET K €ro
ynoTpeOIeHuIo.

B paccmarpuBaeMoM ciydae mpennpusiTHE SIBISETCS €IUHCTBEHHBIM IMPOM3BOAMTENIEM aJKOTOJIS
Ha TeppHUTOpPHH peruoHa. [Ipou3BOJICTBO, XpaHEHHE W MOCTABKa aKOTOJBHOW MPOIYKIMU - OCHOBHOMN
BWJI JIESATEIBHOCTH TpeAnpusaTus. Ha 3THkeTkax BBITyCKAaeMOW WM alIKOTOJNBLHON TMPOYKIMK YKa3aHa
¢paza, 10CTOBHO BOCIIPOU3BOAMMAs B CIIOPHON peKiIaMe.

EcTb 11 B TaHHOM citydae HapylIeHHe 3akoHa o pekiame? OTBeT 00oCcHYyiTe.

3aoaua 10.
000 «®upma «OBeH-ABTO» pacHpoCTpaHssla pEKIaMy CEPBUCHOIO IIEHTpa B Tra3eTe ¢
HCTIONIb30BaHNEM 00pa3a MEAMIIMHCKOTO pabOTHHKA, BKIOYas (pasy «IIOBBICHTE HMMYHHTET» CBOETO
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aBTOMOOMIIST BBl MOkeTe B CepBHCHOM IeHTpe «OBEH-ABTO» B PEKJIAMHBINH TEKCT. AHTHMOHOTOJILHBIHA
Opraf MpHU3HAI peKJIaMy HEeHaJIeXKallel 1 HapyIIaromei 3akoH o pexiaMe. PekiaamMoaarens oOpaTHiics B
CyJ KaccallMOHHOM MHCTAaHIUH C XaJo00H Ha pelIeHus CyJ0B MEePBOM M aneJUIIIUOHHONW MHCTAHIMN B
CBSI3U C OTKAa30M B IIPU3HAHUH HEJIeHCTBUTENBHBIM PEILICHHUSI aHTUMOHOIIOJIBFHOTO OpraHa.

HoBoxn pexiamonatens 00 HWCHOJIB30BAaHUHM B CIIOPHOW peKilaMe CKa30YHOTO MepCOHaka OBLI
000CHOBaHHO OTKIIOHEH CyJaMH, TaK Kak aTpuOyTHI NEpCOHa)Ka OTCYTCTBOBAIM, a MPEICTaBISEMBINA
00pa3 He MOT OBITh pa3rPaHUYCH C 00Pa30M MEIUIIUHCKOTO PabOTHHKA.

Cyn oTkaszan B yIOBJIETBOPEHUHM KACCAIIMOHHOW KaJOOBI M OCTAaBHJI PEUICHHS CYAOB MEPBOH U
aneJUIIIMOHHON WHCTAaHIINU 0€3 N3MEHEHUSI.

B kaxoif yactu Hapy1ieH 3akoH 0 pekiame?

3aoaua 11.

Apuakommanus «[loOema» mocpencTBOM 3IEKTPOHHOM MOYTHI pacnpocTpaHmia pexiamy «Tapud 1
pyonb! Tombko mo 25 centsOpsa!». Ha ocHoBanuu 3asiBiieHUst (PU3MYECKOTO JIUIA aHTUMOHOIOJIBHBIN
OpraH pPaccMOTpEN CIOPHYIO PeKJIaMy Ha MPeIMET COOTBETCTBHS NEHCTBYIOIIEMY 3aKOHOJATEIBCTBY O
pekame.

PaccmarpuBaemas pekiama cojepikajia CBEIACHHUS O CPOKE aKIHWKU W OTPAaHUYCHHOM KOJHYECTBE
OWUJICTOB TO CHW)KECHHOM IICHE, OJTHAKO 3asBHTENIb HE CMOT MPUOOPECTH aBUAOWIIET MO0 MUHHUMAIbHOMY
tapudy. YKazaHHd Ha KOJIHYECTBO AKIIMOHHBIX OHWIIETOB, YCIIOBHS JOCPOYHOTO OKOHYAHHS AaKI[HH
pEKJIaMHBII TEKCT HE COJIepKall, BCIEACTBHE YET0 MOTPEOUTENH OBLIN BBEJICHBI B 320y KICHHUE.

AHTHMOHOTIONBHBIA OpraH MpHU3HAN PaccCMaTpUBAaEMYIO peKiiaMy HEHaJIeXkallel, a TakKe BbIIall
npenucanue ¢ TpeOOBaHHEM MPEKPATUTH YCTAHOBJICHHBIC HAPYIIICHHUS.

B kaxoii yactu HapyieH 3aKkoH o pekiame?

[MPAKTUYECKOE 3AHATUE 3
CpencTBa pacipoCTpaHSHHS PEKIIaMBbI

Konmponwvnwie éonpocwi:
KakoBbl 3a1a4n 1 pyHKIIMN peKIaMbl?
KakoBb!l OCHOBHBIE IPUHINIIBI PEKIaMBbI?
B gem 3axmouaercs conepxxanne moaenu AlDA u 3akonos [lomutma?
KakoBbI BU/IBI pEKIIaMHBIX CPEJICTB?
Yro mpencrasiser coboil pekiama B nipecce? YKaxXHUTE ee BUAbL, JOCTOMHCTBA U HEJOCTATKH.
B 4yem cocTosT 10CTOMHCTBA M HEAOCTATKHU TEIEBU3NOHHON peKIaMbl?
B 4eM cocTosT JOCTOMHCTBA M HEIOCTATKH PauOPEKIaMbl?
B uyem cocTosT JOCTOMHCTBA M HENOCTAaTKH Hapy>KHOW pekiambl? Kakue Buapl Hapy HOM
pexsiamMbl ObIBatOT?

9. B ueM cocTosT JOCTOMHCTBA M HEJAOCTATKU PEKIaMbl Ha TPaHCIIOpTE?

10. B uem cocTOAT IOCTOMHCTBA U HEJOCTATKU PEKIaMbl B MECTaX TPOJAKHU?

11. B 4eM coOCTOST HOCTOMHCTBA M HEIOCTaTKH HPSMON IMOYTOBOW PEKIaMbl M PEKIAMHBIX
CYyBEHHPOB?

12. B 4em coCTOST JOCTOMHCTBA M HEJOCTATKH pekiaMbl B MHTepHeTe? Kakue BUIBI peKiiamMbl B
MHTEpHETE UCIOIb3YIOTCS?

ONoarLNE

3aoanusn

3aoanue 1.

Ka)l(llblﬁ BU PEKIIAaMbl UMECT MMO3UTUBHBIC U HCTATUBHBIC CTOPOHBL. OHpe}IeHHTe, K KaKOMY BUOY
CPEJICTB peKJIaMbl OTHOCSTCS HI)KETIPUBEIEHHBIE XapaKTEPUCTUKH, U 3aITOJTHUTE TaONIHILy:

1) orcyrcTBHE H3OHPATENBHOCTH;

2) MacCOBOCTH HCITOJIb30BAHHS,

3) HHU3Kas CTOMMOCTB, BHICOKAsh M30MPATEbHOCT;

4)  MYHBIC KOHTAKTHI;

5) Bu3yambHOE O3HAKOMIICHHE C TOBAPAMU;

6) BBICOKAs CTOMMOCTH, MUMOJICTHOCTD PEKJIAMHOTO KOHTAKTA,

7) coueraHue M300pAKEHUSL, 3BYKa, JIBIKCHHUS,

8) KpaTKOBPEMEHHOCTH CYIIECTBOBAHHSI, HU3KOE KaueCTBO BOCIIPOM3BEICHHS;

9) Mamnas ayauTOpUSI BTOPUYHBIX YUTATEIIEH;
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10) npencrasieHue TOIBKO 3ByKOBBIMU CPEICTBAMH, MEMOJIETHOCTh PEKIIAMHOTO KOHTAKTa,
11) BbICOKas CTEIEHD MPUBJICYCHHS BHUMAHHS, IIHPOTA OXBaTa BHUMAHUSL,

12) BBICOKOE Ka4eCTBO BOCIIPOU3BEICHUS, [UTUTEIBHOCTD CYIECTBOBAHHUSI,

13) BBICOKas YacTOTA MOBTOPHBIX KOHTAKTOB;

14) Gosbline pacxosl;

15) mmpokuii 0XBaT ayUTOPHH, pabOTa B PEIKUME PEATLHOTO BPEMEHH.

CpencTBa peKiIaMbl [TpeumyiecTsa Henocrtatku

I'azeThl

TeneBunenue

Panuo

Kypnaibl

Hapy>xHas pexiama

WHTepHeT

BbICTaBKH U SIPMApKH

3aoanue 2

CpenctBa MaccoBod HWH(pOpPMAIMM OYEHb pPa3IMYar0TCs IO ToKa3aTelsaM 3(PQPEKTUBHOCTH,
JIOCTOBEPHOCTH, TPHBICUCHHUS BHUMAHHUS, OXapaKTEpU3yWTe KaXIbIH THUN CPEICTB MACCOBOM
UHQOPMAIUK, KOTOpPHIC BBl 3HaeTe?

3aoanue 3.

BriGepute onTuManbHble KaHATIBI PACIIPOCTPAHEHHS PEKIIaMBI JUIS CICIYIOIUX BHIOB YCIYT:
— MEIUIMHCKUE YCITYTH;

— TYPUCTCKHE YCIIYTH;

— ycnyrH Kade ObICTPOTro MTUTAHUS;

— yCayr (pUTHEC-IIEHTPA;

— YCIyrd 00pa3oBaHMsL.

MMPAKTUYECKOE 3AHSTHUE 4
OcHOBBI pa3pabOTKU PEKJIAMHBIX COOOIIEHUI

3aganue 1

B koMImiekce MapKeTHHIa BAXKHOE MECTO 3aHUMaeT pa3paboTka (GUPMEHHOTO CTHJIS HPEIIPUSTHS,
XapaKTePHU3YIOIIEro ero HeMOBTOPUMOCTbh, CBOCOOpa3ne, HHIUBUAYAIBHOCTD.

OpnHON M3 OCHOBHBIX COCTABIISTIONMX (DUPMEHHOTO CTWIISI SIBIIIETCSl I€BH3— IPEIEIBHO KPaTKOe
CJIOBOCOYETAHUE, KOTOPOE BBIPAXKACT TIJIABHYIO MJICHO JICATEIBLHOCTH KOMIaHWU. Hrbke mpHBeIeHBI
NPUMEPHI JIEBU30B HEKOTOPHIX 3apyOEKHBIX U POCCUHCKHUX QHUPM.

Tabmuia 1 — JleBussl hupm
Dupma HanpasnenuenestensHoc Tenus
M
Kontunenran 0aHk BbankoBckoe «MBI MOKEM HAWTH BBIXOI»
00CITy)KUBaHHE
Cups Posnuunas Toprosist «KauectBO 32 yMepeHHYyIO
LIEHY»
ATT Tenedonnas cBsi3b «YHUBepcallbHOE
00CITy)KBaHHE)»
Jronon Xumundeckoe «C myummMH  BellAMH B
TIPOM3BOJICTBO JIYYIITYFO YKU3HB C TIOMOIITBIO XM
CrnaBstHCKUHT [Tponaxa nocy bt «Y Hac ecTb Bce»
TOPrOBBIN 10M
Hosgsrit Mup Iponaxa kBapTHp «Mpbl Haml, MBI HOBBIM MUp
MIOCTPOUM)
Opeon [Tponaxa «Henoporo 1 MHOTO»
CTpoiiMaTepHanoB
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Hopeam: Hpo;[ama KOCMECTHYCCKUX ((HOTOMy 910 Bbl  3TOIO

Cpe/cTB 3aCITy’KUBAETE»
Koxka-komna IIpogaxka  ra3upoBaHHBIX «I"me Tebe XopoIIo, TaM BCeTa
HAIUTKOB «Koka-konay»

3aoauu:

1. OnenuTe KeBU3BI PUPM, OTMETHB X JOCTOMHCTBA U HETOCTATKH.

2. [Ipenoxute 1 000CHYHTE HECKOJIBKO MPUMEPOB Pa3padOTaHHBIX BAMH JICBH30B JUIsi KOMITAHUH,
3aHUMAIOIIUXCS OKa3aHUEM YCIIYT B

- 0aHKOBCKO# cdepe;

- CTPaxOBOM JIeJie;

- 00CITy)KUBaHUHM KOMITLIOTEPHON TEXHUKHY;

- npyras chepa (1o BEIOODY).

3aganue 2

[epen BaMu HECKOIBKO PEKIAMHBIX COOOIICHUH.

1. «MBpI BeIllycKaeM BsI3aHbIC M3IEJUS U1 OY€Hb MOJIOJOW M CTpeMsIueics K MOAe IMyOiIuKH M
cObIBacM UX B PO3HUILY. BBl y3HaeTe Hall CTHIIb HE TOJIBKO 110 peKjIaMe, HO U B 0(OPMIICHUH Mara3uHoB,
U B TIOBEJICHUH MTPOJIABIIOBY.

2. «Bo3mymiabie ximombs «Jlaiid» comepxaTt camplii BRBICOKOKa4eCTBEHHBIN OETOK 110 CpaBHEHHUIO CO
BCEMHM TOTOBBIMH YNOTPEOJICHUIO XJIONbSMH M BKYCHEE BCEX OCTAJBHBIX XJIONBEB B paspsue
BBICOKOITUTATEIBHBIXY.

3. «Bo Bpemst Onumnuiickux urp B Ceyine Texauka ¢pupM «CaMCyHr» MOMOTria HaCTPOUTh JIIOACH
IUTAaHETHl Ha BOJIHY MHpa, TapMOHUHU U mporpecca. CTpeMiIeHHE C MOMOILIBI0 HAIIEH TEXHUKH MOMOYb
YeJIOBEYEeCTBY CTPOUTH HOBYIO JKM3Hb — 3TO HE TOJNBKO Hama paboTa, 3TO — Hallla CTPacTh... HAIa
MOTPEOHOCTh, COCTOSIHUE HAILIETO AyXa, KOTOPOE MBI 30BeM «XIOMaH TeX».

Bonpocut

1. B yeM BbI BUOUTE KaUECTBEHHBIE OTIMYMS HAIIPABICHHOCTH M OCHOBHBIX MICH 3THX PEKIAMHBIX
MOCTIaHu?

2. Kakre MOTHBBI IOTEHIMAIBHBIX TOTPEOUTENEH 3aTPOHYTHI B 3THX PEKIAaMHBIX cooOuieHusnx? B
KaKHX CIIy4asx MOYKHO FOBOPUTH 00 M30MpaTeNbHON HALIETIEHHOCTH PEKJIaMbl M B UEM 3TO BhIpayKaeTcs?

3. Uro BBI CUMTACTE yIaUeii, @ UTO — HEJJOCTATKOM B 3THX COOOIICHUSIX ?

3ananue 3

B exenenenpHuke «JIngep» momenieHa pekjiaMa HOBOIO Mara3uHa CJIeIYyIONEro CoAepKaHms.

«HWraxk, 10 MUHYT €3/161 OT IEHTpA, yIOOHBIH 3ae3]l, ¥ Bbl HA MECTE

[NapkyiiTech Ha OOJBINON, OECIIIATHOM, OXpaHIEeMOHN CTOSHKE.

Mara3zuH 3aHMMaeT Tpu dTaxa 3AaHus. Hajgo oTnath NOMMKHOE CEpBHCY, NMPENOCTaBIIEMOMY
Ka)KIOMY MOKYTIaTeNio:

* KaMepa XpaHeHHs], TJ1€ MOKHO OCTABUTH CBOH BELIM;

* Oap, r71ie BBl OTAOXHETE;

* BalllM IOKYIKH YIIAKYIOT B U3SIIHbIC (PUPMEHHBIC TTAKETHI,

* 0OMEHHBIH MYHKT BATIOTHI;

* BBl MOJKETE BOCIIONB30BATHCS MIPH OIJIaTe KPEAUTHBIMU KAPTOUKAMU MHOTHUX OaHKOB;

* IEPUOJIUYECKYIO M€YaTh, KOTOPOU BbI 3aMHTEPECOBATIMCH, MOXKHO MOJYYHUTh KaK MPE3CHT;

* IOCTaBKa Ha JOM, KOTOpasi OCYIIECTBISIETCS 0OCITYKHBAIOIINM TIEPCOHATIOM;

* KpynHoraOapuTHBIE TOBaphl OCTaBSAT BaM HAa JIOM, a Ballld IOKYNKH MOMOTYT JIOHECTH MO
MalluHbI OECTIIaTHO;

* [IpeJIBapUTEIIbHBIE 3aKa3bl, KOTOPHIC COKOHOMSIT Ballle BPEMSI;

* 3]IeCh MOXKHO KYIIUTh JIFOOBIE TOBAPHI OT MOJIOKA JI0 aBTOMOOMIIBHOM TTOKPBIIIKH H MBLIECOCa;

* LIEHBI HE UCTIOPTST BaM HaCTPOCHUEY.

Bonpocwl u 3adanus

1. B yem BBI BUANTE CHIIBHBIC U C1a0bIe CTOPOHBI OIyOJIMKOBAHHON PEeKIaMbl MarazuHa?

2. Kax OBl BbI MOCTPOHIIN TEKCT aHAJIOTHYHOTO PEKIaMHOTO OOBSIBICHUS?

3apanme 4
ITepen BaMu HECKOIBKO Pa3IMYHBIX TOBAPOB:

- Komnerotepa;
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- /KeBarenbHOM pe3NHKHY;

- Ycnyru 1o cTpmKke cobak;

- Tonkosoro ciosaps;

- [lonuca Ha oka3aHue CTOMATONOIMYECKUX YCIYT.

3aoanue.

[Ipomymaiite s pexiaMHON KOMIIAaHUM MOTHBALIUIO MOKYIIKK (Ka4eCTBO, TPAIULNHU, SJKOHOMHUS U
yI00CTBO, 310pOBbE, CEMEHHBIH, JOMALTHUN YIOT, a3apT, OTABIX) STHX TOBAPOB.

IIpoananu3upyiite, Kak 3TO 3aJaHKUE BBHIIIOJIHEHO HA IIPUMEpE.

MoTuUBBI HOKYTIKH, IPEAJIaracMble peKIaMoil yasi.

KauectBo (Hanpumep, «c3p Kenr»), tpaauumn («IIMKBHUK-KIaCCHK»— BpeMs KIaCCHYECKOTO
yaenutus» Wi «ToT caMblil BKyC, TOT caMblii 4aii»). COOTBETCTBYET MOTPEOHOCTH TMOKYyMAaTessi OBITh
YBEPEHHbIM B INPOAYKTE, B CAMOYBR)XCHUH, IONTBEP)KICHUN MPUHAIIEKHOCTH K ONpPEAEICHHON
COLIMAJIBHOM TpyIIIIE.

OxoHomMust W ynoocrBo (maketuku «Ternm», waitHple mupamuaku «becemayn: Oombiie
IPOCTpaHCTBa— OOJIbILE BKYCA, OAUH MAKETUK— Ha TPU YAIIKH).

3nopoBbe («Yait mo BceM mpaBmimam», «Cuma comHiay, «boapocTs — BpeMs MUTh Yaid, BpeMs
6oapoct»). COOTBETCTBYET MOTPEOHOCTH AKTUBHOCTH COOCTBEHHOI'O OpraHM3Ma, O€30MacHOCTH U
MOJIE3HOCTH YIIOTPEOICHHUS HAIUTKA.

Cemeiinblii, tomamnuii yiot («Yaii, kotopsrii commkaer — 4daii «becena», «lIpunnecca Hypu —
TOCTSIM IpEAJIaraloT Jy4Ilee»). Y JOBIETBOPSET MOTPEOHOCTh B OOIIEHHH, JIIOOBH U IpYKOeE.

A3apT — BO3MOXHOCTb MOJYYHUTh IPU3 BMECTE C MOKYNKON Yas.

OTabIX, OTpemIeHHe OT eXeTHeBHOW cyeThl M 3a00T («EkemHeBHO Bama, 30510Tasi dariay,
«[lobGanyiicsi uyalikomM») — SMOIMOHAJIBHBIA, B KAaKOW-TO MEpe IOICPKUBAIONINI 3TOUCTUYCCKHC
HaCTPpOCHUA MOTHB.

INPAKTUYECKOE 3AHATUE Ne5
IInanupoBanue pexksIaMHON KaMIIaHUW Ha IPEIIPUATHIX CEpBUCA

KoHTpoJbHbIE BONPOCHI:

1. Kak COOTHOCATCSI MApKETUHTOBBIC U PEKJIaMHbIE CTpaTeruu Gupm?

2. KakoBbl OCHOBHBIC 3Talbl IUTAHUPOBAHUS PEKIAMHON KaMITaHHW Ha TPEINPUATHIX COLUAILHO-
KyJIBTYPHOTO cepBuca?

3. Kakue cymecTByrOT TUTIBI TPAdUKOB pa3MENIeHHS PEKIaMbl?

4. Kak BbIOpaTh momxoasumii rpaduk pa3menieHus pexinamel? [IpuBenuTe npumepsl.

5. Kakne MeTo/pl pacdera peKIaMHOTO OFOJDKETa SIBISTIOTCS HanOoJee MPEeANOYTUTEHBIME IS
MPENPUATAN COUANTBHO-KYIBTYPHOTO CEpBUCA U IToYeMy?

6. Uto Takoe MeauariaHupoBaHue?

7. Kakue OCHOBHBIE TOKa3zaTelld MeIUAIIAHWPOBAHMS HCIOJB3YIOTCS TpPU BHIOOpE CpEICTB
pacipoCTpaHEeHUs PEKIIAMBI?

8. Kaxk ontennth 3 ek THBHOCTH peKIIaMHOI JesTenbHOCTH GUpMBI?

9. Kak MOXHO OLIEHUTh COIMATIbHYIO () (HEKTUBHOCTh PEKIaMbl?

IIpakTHYecKHe 331291

3aoaual.

B HenmaBHO OTKpBIBIIEMCS pecTopaHe PpaHIly3CKOW KYXHHUIIOCETHTEIH MPAKTUIECKH OTCYTCTBYIOT.
Ha MecTHOM pBIHKE JOCTATOYHO MHOTO IMOXO0XKHX PECTOPAHOB, IIPH STOM B OOJILIIIMHCTBE CIIy4aeB Oiro/1a
(bpaHIy3CKOM KyXHH SBISFOTCS 4acThio 00miero MeHr0. CHIIbHBIE CTOPOHBI OTKPBIBILIETOCS pECTOpaHa—
y3Kas CIeNHUaTu3anus, I[MAPOKUH aCCOPTUMEHT OJf0jl, BO3MOXKHOCTh JIOCTaBKH OJIIOJT Ha JIOM,
pacnoioxenne B meHTpe ropoaa. Cmabas cTOpoHa — NMPAKTHYECKU HUKTO HE 3HACT, TJE HaXOIUTCS
pecTopaH.

[Ipoananu3upyiite ucxoauyo uHpopmanupo. CocTaBbTe IJIaH PEKJIAMHOW KaMIIAHWKA PECTOpaHa,
YUHUTHIBasl HEOOJBIION pEKIaMHBIN OIOIKET.

3aoaua 2. CocraBbTe MUIaH PEKJIAMHON KaMIIAHMU 110 IPOJABMIKCHHIO YCIIYI CajloHa KpPAacOThI.
Hcmone3yiiTe panuo, TEIEBUICHHE, HApYXHYIO peKinaMmy. PekimaMHas KaMIaHus —MECTHas, CpPOK
npoBeicHust 4 Mec., OCHOBHEIC IIeNi: chOPMUPOBATH 3HAHME MapKH, 3aHSATh HA PBIHKE JOJI0 HE MCHEE
4% 3a rop.
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3aoaua 3.

Paccuuraiite 3xoHOMHUYECKYHO 3(D()EKTUBHOCTh PEKIAMOHOCUTEINCH, SCITH:

— pasMelieHne TelepoIMKa B MPOrpaMMe CTOHUT S THIC. IOJUI. U 3Ty MPOTPAMMy CMOTPSAT S MIIH.
MPEJICTABUTENICH 1IEeJICBON ayJUTOPHH;

— pasMenicHue B razere pexiaMHoro oopamenus ctout 200 mom. u 3ty razery uuratot 120 Thic.
MIPEACTABUTENICH LIEIEBOU ay AUTOPHUHU.

Kax Ha3piBaeTcs mokazaTeib, KOTOPBIH MOYKHO pacCUUTaTh, UCMOIB3YS MCXOMHBIC JaHHbBIE 3a0a9un?
Ilo kakoii ¢opmyne oH paccuuthiBaeTcsi? CpaBHUTE OSKOHOMHYECKYH) J(()EKTUBHOCTh JBYX
peknamoHocuteneit. CaemaiTe BEIBOIEI.

3aoaua 4.

PaccuuTaiite sxoHOMIUYECKYIO 3P (PEKTUBHOCTH PEKIAMOHOCUTENICH, €CITH:

— pa3menicHue TeJepoinka B nmporpamme cTouT 10 Teic. 1oyl u 3Ty mporpammy cMoTpsT 13%
MpEACTABUTENCH LIEIEBOU ayAUTOPUH;

— pasMelieHne B raszere peKiIaMHOTo obparieHus crout 235 moiur. u 3Ty razery umratot 0,3%
MPEJCTaBUTENEH 1IENEBOM ay IUTOPUH.

Kaxk nasrpiBaercs IIO0Ka3aTclib, KOTOpI)Iﬁ MOKHO pacCUUTaTh, UCIIOJIb3Yys NCXOAHBIC NaHHbIC 33[[3‘-1[/1?
Ilo xakoir ¢opmyne oH paccuntbiBaeTcsi? CpaBHUTE OSKOHOMHYECKYH J(()EKTHBHOCTh IBYX
pexnaMmoHocureneil. Caenaite BEIBOBI.

3aoaua 5.

Onpenenure BAIOBOM M peajibHbI OXBAT PEKIAMHOW KaMIIaHWUA MapKu HOTrypTa, IPOBOAUMON C
ucnonp3oBanueM nepenaun «Crpoc» tenekanana PTP u razers «lloxynartensy, ecou 7% HaceneHus PO,
PETYJSIpHO CMOTpSIIME YKa3aHHBIN TenekaHan, u 6% nacenenus PO, uuTaromue ykazaHHYIO Ta3ery,
ABJISIFOTCA TOKynarenssMu iorypra. Ilpu stom 2% mnokynareneil Horypra SIBISIFOTCS M 3pUTEISIMH
TeJIEKaHalla, U YATATEIIIMHU Ta3eThl.

JlonosHuTeIbHAsE HHPOPMALUSA:

KonTakTHass 3¢ (eKTUBHOCTL  peKJAMOHOCHTEASl - 9/MO0  4Acmomad  KOHMAKMO8
PEKNAMOHOCUMENSL C ONPEOeNEHHON YaACMbIO YeNe8ol SPYNNbL U CULA €20 8030€lCTNEUs Ha Heé.

KonrakTHast 3¢eKTUBHOCTH PEKIAMOHOCHUTEIIS OIIPEIEsieTCs CISAYIOIUMH TOKAa3aTeIsIMU:

1. BennunHa (1011s) OXBaTa LEJIEBOU Ay TUTOPHH

2. 9acTOTa KOHTAKTOB (C ONpee€HHON €€ YacThiO)

3. cuiia BO3JCHUCTBHSI PEKJIAMOHOCHUTENIS Ha LIEJIEBYIO ay IUTOPHIO.

OxBaTr 1He/1eBOil ayAMTOPUH 1OKA3bI6AEM, KAKAS 4ACMb Yelesol ayoumopuu 00JxcHa Oyoem
uMems KOHmaxm(sl) ¢ UCNONbIYEMbIMU PEKTAMOHOCUMENIAMU 30 ONPEOENEHHBLI NPOMEICYIMOK BPEMEHU.

Mo>HO BBIACTHTSH /1Ba IapaMeTpa OXBaTa LIeJI€BOM IPYIIIbL.

BasoBoil (cyMMapHBIH) 0XBaT- M0 CYMMA 6CEX OX6AMOG YEAeGOU SPYNNbl, OCYWeCMEIEHHbIX
6ceMu peKiamMoHOCUmenimu.

B ornrume oT 3TOr0 peasibHbIi 0XBAT 1n0KA3bI6AEM, KAKASL 0051 AYOUMOPUU 0X8AUEHA HA CAMOM
Oere.

3aoaua 6.

Onpenenure 3QPEeKTUBHOCTb MPOBOAUMBIX PEKJIAMHBIX MEPONPHUATHHA HCXOIS M3 CIIEILyHOIINX
JIAHHBIX.

CpenneMecsiuHast BeIpy4ka qopekiamuoro nepuosa - 3000 teic. pyo.

Temr pocta cpeiHeTHEBHOM BBIPYUYKU B PEKJIaMHBIN M TIOCIEpeKIaMHblid nepuox - 115%.

Bpewmst yueTa BEIpYUKH B peKJIaMHBIH U MOCIepeKiIaMHbIi nepuoasl - 10 auei.

Cpennsist mpuObLIb - 25%.

Pacxonpt Ha pexnamy - 20 ThIC. pyO.

B mecsaue 30 gueii.

PaccuuTaiite skoHOMIUECKH 3QQEKT OT POBEJCHNUS PEKIIAMHON KaMITaHUH.

3aoaua 7.

B TyponiepaTopckoii KoMIaHuu Obliia OPraHH30BaHa PEKIIaMHAs PACTIPOIaKa TYPOB.
CpenHeMecsyHast BRIpy4Ka qopekiamHoro nepuosa - 1 820 teic. pyo.

B mepuo mpoBeACHUST PEKIIaMHON KaMIaHUKM CPEIHCHEBHAS BBIPYyUYKa yBenwduiaach ao 78867

pyo.
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Bpewms yueTa BRIpYyYKH B peKJIAMHBIN M TIOCICPEKIIAMHBIN TIEpHOBI - 15 mHEMH.

Cpennstst mpubbLIb - 20%.

Pacxonpt Ha pexnamy - 32 ThiC. pyo.

B mecsne 30 nuei.

[pu6sLTE OT iposAXku TypoB - 890 ThIC. pyo.

PaccunraiiTe MOMONMHATENEHYIO BBIPYUKY IOl BO3AECHCTBHEM PEKJIAMbI, YKOHOMHUYECKHHA IPPEeKT
OT PEKJIAMHOM KaMITaHUU ¥ PEHTA0CIbHOCTD PEKIIAMBI,

3aoaua 8.

Pa3pnekaTenbHbBIM LEHTPOM ObUIa TIPOBEACHA pEKJIaMHas KammaHus. Pacxofpl Ha pekiamy
COCTaBHJIH:

— HapyXHas pekiiama (apeHga JByX OHMIOOPIOB B IIEHTpe ropoja) - 27 155 pyo.;

— pexiaMa Ha paauocTtannuu «Pycckoe pamuoy - 38 970 pyo.;

— pekiama Ha KaHanax «IlepBbiii kaHau - peruon», «PTP - peruony - 47 000 py6.

CpenneMecsyHast BEIpy4dKa 0 pexiamsbl - 4 500 Teic. pyo.

Cpennsist mpuObLIH - 25%.

Peknamuas kamnanus nposoauiack ¢ 18 mapra no 3 anpens.

CpenHemHeBHasl BBIpYYKa BO BpeMsl MPOBEIEHHUS pEeKIaMHON Kammanmu yBenndmiach Ha 40500
pyo.

Paccuuraiite sxoHOMHYeCKUH 3D DEKT OT MpoBeACHUS PEKIaAMHON KaMIIaHHH.

MeToanyeckue peKOMeHIAMMN:

OKkoHomuyeckas 3I¢p@dekmusHocms peKkiamvl — SKOHOMHYECKHH pPE3yNbTaT, IIONYyYCHHBIH B
pe3yJbTaTe MPUMEHEHUS PEKIaMHOTO CpEJCTBa HIIM IMPOBEACHUS PEeKIaMHON KammnaHud. OCHOBHBIM
METOIOM JJIsl aHalu3a SKOHOMHYECKOH S(QQEKTHBHOCTH CIIyKaT CTaTUCTUYECKHE U Oyxranrepckue
JIaHHBIE.

OCHOBHBIMH CJIOKHOCTSIMH B OIIPEICIICHIH 3KOHOMUYECKOTO AP eKTa SBISIOTCS:

e Jir00as pexjiamMa Wi peKjiaMHas KaMIlaHusl, Kak MpaBuiio, He JaeT mojHoro s¢dexra cpasy;

® POCT BBIPYYKH WM MPUOBLUTH MOXKET OBITh BBI3BaH JPYTHMH (HE PEKJIAMHBIMHU) TIPHYHHAMHU.

Jdns mopcy€ra 3KOHOMHYECKOW A(PQPEKTUBHOCTH CIIEIHAINCTAMH TIPEUIAraroTCsl ClIeTyrone
METO/IBI:

Pacuér peHTabCIBEHOCTH pEKIIaMBbI:

P = (I1/ 3) x 100%,

— 1 — npuObLIb, TOTyYeHHAs OT PEKIIAMBL;

— 3 —3arparhl Ha peKJiamy.

OkoHOMUYECKU 3(PPeKT pekiIaMbl — 3TO COOTHOUIEHHE MEXIY NPHOBUIBIO, MOIyYeHHOH OT
JIOTIOJTHUTENBHOW BBIPYYKH, BBI3BAHHOW PEKIaAMHBIMU MEPOIPUSTHAMH H PACXO/IaMH Ha peKIaMy:

9 =T.xH;/100 - (3p + P,),

e T,— OMOJIHUTENbHAS BBIPYYKa (B JICHEKHBIX €INHHIIAX);

e H; —ipu0buib 3a enuHMIly TOBapa (CUMTaeTCs B POIEHTAX K [IEHE Pean3allim);

e 3, —3aTpaThl Ha peKiIaMy (B JCHEKHBIX CIHHUIIAX);

e P,— pacxo/ibl 1OTIOTHUTEIBHBIE (B ICHE)KHBIX INHHIIAX).

Pe3ynbpraT peKIaMHBIX MEPOIPHUSATHN MOKET ObITh MOJIOKUTEIbHBIM, OTPUIATSIBHBIM HIIH
HEUTPAJIbHBIM.

Pacu€r nononHUTENbHOM BRIPYUYKH (B JCHEKHBIX STUHUIIAX ):

T, = Tex Hpx /100,

o T.— cpejHeIHEBHAS BBIPYUKaA JI0 HAaYala peKJIaMHOTO MEPOIIPHUATHSI (B JICHE)KHBIX €MHUIIAX);

o [, — OTHOCHTEINBHBIH IPUPOCT CPETHEAHEBHOM BBIPYUKH 32 PEKJIAMHBINA NEPHOJI TI0 CPABHEHHUIO C
JOPEKIaMHBIM (CYUTACTCS B MIPOIICHTAX);

e ]I — KoJMYeCTBO THEW PEKIaAMHOTO TIEPUO/IA.

[MPAKTUYECKOE 3AHATUE 6
KoprniopatuBHBI# UMUK, OpSHIUHT ¥ (PUPMEHHBIN CTHIIb

3apanmne 1.

BrisBure wmMumKQOpMHpYIOMIKE KadecTBa CHenuanucra cepBuca. OxapakTepu3yWTe CHMBOJIBI,
WCTIONIb3yeMble TPU POPMHUPOBAHNY WHAWBHYaTHFHOTO UMHIKA, IPHUBEINTE IIPUMEPHI.
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3ananme 2.

CocTaBbTe JNeTeHAY Ui BUPTYaIbHON CepBHUCHOW opraHm3anuu (o BeIOOpY). Co3maiite CTPYKTYpy
KOPIIOPAaTUBHOTO HMMUJKA BUPTYAJIBHON CepBUCHOH (upMbl. CMOJCTUPYHTE TEKCT MO3/PaBICHUS
KOJUIEKTUBA CEPBUCHON (DUPMBI C BUPTYaTHHBIM KOPIIOPATHUBHBIM TPa3THUKOM.

3ananue 3.
PaspaboraiiTe 6J10K BOMPOCOB JJIs IIPOBEJCHUS BHYTPEHHETO0 KOMMYHHKAI[HOHHOTO ayIUTa.

3ananue 4.

CocraBbte 00pa3 CKCU Ha 0CHOBE BOCHPHSTHS €T0 KaK:
— )KUBOTHOE,

— pacTteHue,

— W3BECTHAsI TMYHOCTD,

— BHJI CTIOPTAa,

— MapKa MaIluHEI,

— OJIr0 110,

— 1BET,

— KypopT.

Kakum 00pa3oM MOTyT OBITH HCIIONB30BaHBI TOJIYYCHHBIE 00pas3bl MpH (HOPMUPOBAHUM UMHIDKA U
MPOABM)KEHUS OpraHu3alum?

3aganue 5.

[lpuBenuTe mpUMEpbl M3BECTHBIX BaM OpPEHIOB. YKaKUTE, KaKUE AacCOLMAIlMM BO3HUKAIOT y Bac B
OTHOUICHUU OJOTHUX 6pCHI[OB. KaKI/IC CpCI[CTBa MaACCOBBIX KOMMYHI/IKa]_[I/Iﬁ I/ICHOJII)3y}OT KOMIIaHHH,
BJIaJICNbIBI OPEHIOB JIJISl UX MPOJBUKCHUSI.

3ananmue 6.

Ha npumepe CKCH kak cepBUCHOH opraHu3alliy U3y4yuTe ee GUPMEHHBINH CTWIb (OpeHA0YK). YKaxKuTe,
COOTBETCTBYET Jin Habop kKomMnoHeHTOB (pupmenHoro ctuisi CKCU tpeboBaHMsIM MUHUMAJIBHOTO NAKeTa
KOMIIOHEHTOB  (pupmenHoro ctuist. C kakumum KomnoHeHTamu ¢upmenHoro cruiisi CKCHU  Be
CTAJIKMBAJICh B TIpOIlecCE€ B3aMMOJEMCTBHA € 3TOW opranuzaunuei. llpemamoxxute pekoMeHAaluu IO
pacumpennto naketa ¢upmenHoro cruwist CKCU B «umHy» U «upuHy». YTO MOXXET BBICTYHATh B
KagecTBe Hocutenel pupmenHoro cruna CKCHU?

MHNPAKTUYECKOE 3AHATHE 7
Texnono2uu ceaseil c 00ueCmMEEeHHOCMbIO

Keiic 1

PR ¢ kpuzucnoix cumyayunx

BBojaHas curyanus

B onHoit apprkaHCKOH CTpaHe OJHOM M3 INIABHBIX CTATEH J0X0Ja SBISICTCS TYPU3M, MOCKOJIBKY
TEIUTble TPHOPEXHBIE BOABI ATIAHTUYECKOTO OKeaHa, KylaHWe, ITOJBOJAHOE IUIABaHHE, MOPCKHE
MPOTYJKU BEChbMa MPUTATATEIbHBI JUII TYpPHCTOB Bcero Mmupa. OmHaKo BO3HHKIA TIpoOieMa: IpH-
OpeXXHYI0 aKBaTOPHIO 00JII000BAIH aKyJIbl, KOTOPbIC BPEMs OT BPEMEHHM IMOAILIBIBAIIM COBCEM OJIM3KO K
WISDKHOU 30He. [lomymsinust akyn Havana CTPEMUTENBHO YBEIMUUBATHCS, & BMECTE C 3TUM POCIIO YHCIIO
ux xkeptB. Exxerogno perucrpuposanoch 10 200 HamageHUT MOPCKUX XWITHUKOB Ha JIFOJIEH, U3 HUX BO
MHOTHX CITy4asix CJIeJ0Ball JIETAIbHbIN ucxod. [IocTeneHHO aKyIbl CTall «IIPOeIaThy) OCHOBY SKOHOMHUKH
CTpaHbI - TYPU3M, U IPEAIPHHAMATEIN 320N TPEBOTY.

II;maH aHTUKPU3UCHBIX AEUCTBUHI

IlepBoIit Iar B MpPeOAOJICHUH CIIOKHUBIIEHCS CHUTyallMd BBIPA3WJICS B TaK HA3BIBAEMOM IIPSIMOM
pEIIeHn - CO3MaHUH TOCYIapCTBEHHOTO JemapTaMeHTa 1mo 0oph0e ¢ aKyjiaMu, KOTOPHIN JICHCTBOBAI B
COOTBETCTBUM C NPUHIIMIIOM «XOpollas akyja - MepTBas akymna». OgHaKO NPEKHEro aBTOpPUTETa
KYpPOPTOB CTPaHBI 3TO HE BOCCTAHOBHIIO, K TOMY ¢ BO3HHKJIA HOBas IpoOJieMa: JenapTaMeHT Havyalld
aTaKoBaTh 3alIUTHUKH OKpY’Kalomed cpersl. VX Bo3MylieHHe OBLIO yMECTHBIM, IOCKOJBKY B CETSIX
€XKeroTHO MOTrnbano OOJBIIOE KOJTUIECTBO HE TOJIBKO aKyJl, HO U AeTh(HUHOB, MOPCKUX Yepernax.

Ha stane xoH(]iuKTa C «3€IEHBIMU» TPOHU3OIUIO YCIOXKHEHHE TOCYJAapCTBCHHOM MOJIMTUKH T10
OTHOIIEHUIO K aKyiaM. B yacTHocTH, ObUTH MOJIEPHU3UPOBAHBI CETH, & YaCTh CETeH Ha MAJIOMOCEIIaeMbIX
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TUBDKaxX yopaHa COBCEM; COTPYAHUKH JeTlapTaMeHTa 03a00THIINCH BOITPOCOM OCBOOOYKICHHS MOTIABITNX B
CeTh MOPCKUX obuTareneil. B mpomecce 3To# paboThl GHUKCHPOBAIOCH Pa3BUTHE TAaKOW TEHICHITUH, Kak
3aMEIICHHE CTpaxa Mepe]l aKyJiaMu JIFOOOMBITCTBOM 110 OTHOIICHHUIO K UX XH3HU. M BOT TyT- TO pOJIUIIOCH
TBOpueckoe W 3(h(eKTHBHOE pelieHue: pa3padoTaTh MPOrpaMMy HOBOTO BUJA TYPUCTHUECKUX YCIYT -
AKOTYypH3Ma, KOT/Ia TYPHCTHI MOTIIH OBl HAOOJaTh 32 aKyJIaMH B €ECTECTBEHHOU Cpejie OOMTaHNS.

Tak cTpaHa cTajla THOHEPOM B «aKyJIheM» TYPHUCTHUECKOM OM3HEcCe, KOTOPHIM pa3BHUBAJICS HE II0
JTHSM, a 110 yacaM. OnepaTopsl M0 3KOTypU3MY PUMaHUBAIIN aKyJI ¢ IIOMOIIbIO PHIOBETO KUPA, BEUTUBAS
€ro B BOJY, U TYypHUCTBI MOTJHM 0€3 OMAacCHOCTH IJIsl CBOEH >KM3HHM HaOmoAaTh 3a xuimHukamu. Ecmun
CHadYaja OmepaTophl MOKa3bIBAIHM aKyJ TYpHCTaM, HAaXOSIIIMMCS B JIOJKE, TO B CKOPOM BPEMEHH OHHU
MIEPEMECTUIINCH B JKEJIC3HBIC KJICTKH, TOTPYyKaeMbIe B BOAY.

[MoctenenHo oTHOIICHNUE K aKyJiaM n3MeHMI0ch Ha 180 rpamycoB: U3 HaMOHAIBLHON KaTacTPOdbI
OHM MPEBPATWINCh B LEHHEHIMI OpUponHbIl pecypc. TypHCTbl BEpHYJIHCh B CTPaHy, a «aKyJui»
TYpPHU3M OKa3aJICs ISl HEE 30J0THIM JTHOM.

JononnuTtenbHass HH(POPMALUSA 10 TeMe 3aHATHS

[TnannpoBaHue KaMIIaHUH 110 CBSI35IM C OOIIECTBEHHOCTHIO COCTOUT U3 HECKOJIBKHUX 3JIEMEHTOB!

— ompenescHue 1enel u 3ana4y PR-kamnanuy;

— BBIICJICHUE LIE€JIEBOH ayTUTOpUH (Ha KOT'O HaIlpaBJeHA KaMIIaHUs);

— HamucaHnune KoHnenuuu PR-kamMmnanny;

— onpezenenre Hanbonee 3¢ pexTuBHBIX PR-cpencts;

— ompeieIcHUe OFOJIKETa;

— cocraBienune iana PR-meponpustuii.

B kauwectBe mnpuMmepa TpUBeNEH IUIaH, pa3pabOTaHHBIA M YKpEIJIeHWs TO3WIUHA Ha
aMEpUKAaHCKOM PBIHKE OJHOW OPUTAHCKOW TEXHHUUYECKOH (PUPMEI.

Koncnexr PR-mmana u ctparerun

1. llenn: MOBBICUTH OCBEJOMIIEHHOCTH OOIIECTBEHHOCTH; OOECIIEYUTh TOBEpHE OOIIECTBEHHOCTH;
T depeHnnanus IpoIBUKEHUS.

2. O6o3HaueHHWE IENIEBOW ayJUTOPUHU: MEIUa; WHAYCTPHAJbHBIC aHAIUTHKH, pedepeHTHbIE
TPYIIIBL.

3. Menuamuct: * OCHOBHBIC KaHalbl (CIUCOK A); ¢ JIONOJHHUTENbHBIE KaHaibl (crmucok bB); o
HOBOCTHBIC KaHasbl (NEWSWIreS).

4. Memunakut (media Kit): * dakrel, 6a3oBas uHpOpPMAIKsA; * MEHEKMEHT M KOMaH/Ia; * Mpecc-
pENU3EL; * IPUMEPHI; * TOKYMEHTHI (He 00s13aTenbHO); * ¢hoTo, Opomtropsl, CD (He 00s3aTenbHO); * qpyrue
MaTepHabl 10 Mepe HEOOXOJMMOCTH.

5. I'paduk cobbrtuii (PR-Meponpusitusi):

* [IPE3CHTAlUU IPOJYKTa,;

* TOPTOBBIE SIPMAPKU;

* CEMHUHAPBI;

* IyOJIMYHbIE BBICTYTIJICHNUS;

* [Ipecc-TyphI;

* IPOMOYIITH HJIH CIIOHCOPCTBO;

* Tesie()OHHBIE OIPOCHI;

* MOHUTOPHHT MIPECCHI.

6. [Tonnepxka padotel co CMU: rpaduk 3BOHKOB, BCTped, OU3HEC-TaHYCH.

Keiic 2
Ouumnuiickmii camor Coca Cola HapoaHOMY HCKYCCTBY

OO6mmwuii 0630p

Ot cBoell TpaauioHHOU pesbedHoit OyThuikH Kommanus Coca Cola oronuia B 1970-1980-x r.r.,
KOT/Ia Ha PbIHKE CTajla 3aBOCBBIBATH MO3UIMU YIAKOBKA OOJBIIETO pa3Mepa, Kak MpPaBHIIO, ¢ POBHBIMU
creHkamu. Bce wm3menmnoce B 1994 r., xorma C MOSBJICHHEM HOBOM TEXHOJIOTHH, IO3BOJIHMBLICH
NPOU3BOJUTH IUIACTUKOBYIO DPENbe(HYI0 YMaKOBKY, KOMIIAHHMsS BHOBb Hadaia aKTHBHO HCIOJIB30BATh
penbedHy0 OyTBUIKY JUISL TOTO, YTOOBI YE€TKO IMOTYEPKHYTh OTIMYHE CBOETO HAMMTKA OT BCEX JAPYTHX
0€3aJIKOTOJIbHBIX HAIIMTKOB.

Jns  momIepKKH BCEMUPHOM HMHUWIMATHUBBL 110  HCHOJB30BAHUIO  pelbe(HBIX  OyTBLIOK
MapkeTHHroByl0 komanay Coca Cola w3 miectd 4eigoBeK MONPOCHIN pa3paboTaTh M OCYIIECTBHThH
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MporpaMMy, HalleJICHHYIO Ha MOTpeduTeneld BceX BO3PACTOB, MPEACTABISIONINX Pa3INIHbIE KYIbTYPHI U
CTHIIA KU3HHU.

Hccnenosanue

dopmanbHOE HCCIENOBAHUE IMOTpeOUTENeH MOATBEPAMIO, YTO HHUYTO TaK HE COOTBETCTBYET
obpasy Coca Cola, kak penbedrass OyTblIKa. DTO HCCIEIOBAHHE IMOKA3al0, OJHAKO, YTO KOMITAHHH
CIIeZyeT HEe TOJBKO MOJAUYEPKHUBATh «PallMOHAIBHBIE» MPEeUMYyIecTBa OyTHUTKU (yIOOHO HECTH, JIerKas U
T.HI.), HO U CHOBA O)XKMBUTh «3MOLIMOHAIBHYIO» CBA3b C IOTpeOUTENIEM Yepe3 ynakoBKy. EMy Hamo Obu1o
HAIlOMHUTH, TMOoYeMy penbedHas OyThUIKA IEHCTBHTENBHO sIBIsieTCS ocoOeHHOW. BmobaBok k »TOM
npobjeMe MHOTHM MOJIOJBIM JIIOJSM HE JTOBOAWIOCH IMOKYMaTh penbedHylo OyTHUIKY, U (opMa MMena
JUTSL HUX MEHbIIIee 3HaYCHHUE.

HccnenoBanue Takke MOKa3ajlo, YTO MHOTHE JIOAW CUMTAIOT pelbedHYyt0 OyTBUIKY 3CTETHYECKU
MIPUBJIEKATEILHON, CBOETO poJia MPOU3BEICHNEM HAPOAHOTO UCKYCCTBA. M AEHCTBUTENBHO, XYJOKHUKY,
B ToM umcie ['oBapny ®uncrep (Howard Finster) w3 mrara JIKOpIokusi, MOCTOSHHO HCIIOJIB30BAIN
OyTBUTKY B CBOMX paboTax. DKCIEPTHl B OOJIACTH YKMBOIMCH MOJITBEPIWIH, 9TO opMa ITOH OYyTHUTKH
uMeeT ITyOOKHe KOPHH B TPaAWLHOHHOM HAapOJHOM HMCKYCCTBE M MOAOOHBIE (POPMBI CYILECTBYIOT B
TpaJuLMIX MOYTH KXKIOW MUPOBOM KYJIBTYPBL.

[InanupoBanue

OTTankuBasch OT 3TOTO HUCCIEAOBaHMS, MAPKETHHIOBAsl KOMaH/a co3/1ajla CIUHCTBEHHYIO B CBOEM
POJie SKCIO3UIINIO, 0a3UPYIONIYIOCS Ha TPAJUIUAX HAPOIHOTO UCKYCCTBA, C HCIOIB30BaHHEM pebe(HOM
OyTBUIKH B KadecTBe 00Iero siaeMenrta. Y mpoekta «Omummuiickuii camor Coca Cola mapomHomy
HCKYCCTBY», MPOXOIUBIIET0 Ha ()OHE TI00ATBLHOTO MHPOBOTO CIHOPTUBHOTO COOBITHS — CTOJETHS
Onumnuiickux urp B 1996 r. — ObUIH ClieAyIomyre Heu:

* scHO coobmark, uto Coca Cola— 310 0coObIi M HEMOXOXHUH Ha APYTHe MPOXJIaUTEITbHbIMH
marmutok («Tomaeko Coca Colaly),

" 3aKpenWTh MOJOXeHume, Tpu KoTopom Coca Cola sBusercs 00s3aTETBHON YACTHIO
OKpY>Karolllel NOBCEAHEBHON KU3HU;

" CO3JIaTh YyBCTBO «COOCTBEHHUKA» peNbe(hHON OYTHUTKA CPEIH MOTPpEeOUTENeH.

B ocHoBe nexut mocnanue: «Hu4to Tak He cooTBeTCTBYeT cymiHocTH M Aayxy Coca Cola, kak
penbedHast OyThUTKA, U HAYTO TaK HE COOTBETCTBYET CYIIHOCTH W JIyXy Hapoja, KaK ero TPaJuIlHOHHOE
HCKYCCTBO».

[IpucoenHUTBCS K TPOEKTYy TPEAIOKWIM CTpaHaM, ydacTByromMm B Onummmaje.
JIOTOTHUTENBEHYI0 WH(POPMAITHIO 3aIPOCHIIA Y MPeACTaBuTeNsCTB Kommannu Coca Cola, mpoekt ObuT
YCOBEPIICHCTBOBAH, OBLJIO Pa3padOTaHO MOAPOOHOE ONMHUCAHUE, YTOOBI YOSIUTh KOJIIET B IPYTHX CTpaHaX
MIPUHATH yYaCTHE B TIPOrpaMMe.

[To 3amblcity, Kaxkjgas CTpaHa-y4yacTHHIA OMpezessiia COOCTBEHHBIH IMOAXOA K CO3JaHUI0
CKYJBITYPHI — OJIHW Ha3HAYaJIM XYJO0)KHUKOB, JPYTHE MPOBOJMIN OTOOPOYHBIE KOHKYPCHI, HEKOTOPHIE
paboTany co IIKOJIaMH W YHHBEPCUTETaMU. XYJIOKHUKaM TIPEIOCTaBIsIach CBOOOJAa MPUAYMBIBATH
JIN3aifH, KOTOPBIM HAWIYdITUM 00pa3oM OTpakald Obl MECTHYIO KyIbTypy. My3eil AMEpHKaHCKOTO
(ONBKIIOPHOTO MCKYCCTBA MOMOT OTOOpaTh JIsl CO3JaHusl OyTHUIOK TISITh aMEPUKAHCKUX XYJIOKHHKOB,
KOTOpbIE TMPEJCTAaBISUIM  PasiMYHblE PErHOHBl CTPaHbl M MCIOJB30BaJIM pa3HblE CpPEACTBa
XYI0KE€CTBEHHOT'O BBIPa)KEHHS.

OO6mmii apyxroguunbiii 6romker coctaBwia 400 Teic. moir., u3 KOTophix 242 Teic. (60%) Gbumm
UCTpaueHbl Ha TMOATOTOBKY BBICTABKM M JIOCTAaBKY, XpaHEHHE M BOCCTAHOBJEHHE OYTBUIOK (3a
MCKITIOYEHHEM PacXoJI0B Ha XYA0KHUKOB U MPOJBIKEHUE Ha MEKIYHAPOIHBIN PHIHOK).

MapkeTHHroBasi KOMaHJ1a KOOPJIMHHPOBAJIA BCE aCIeKThI porpaMmbl. [IpuIIoch pemars ThICSIH
npo0JieM, CBA3aHHBIX C JIOTHCTHKOW, OT TPAHCIIOPTUPOBKH M BOCCTAHOBIICHHS OYTBHUIOK JI0 KypUPOBaHHUS
caMoOH BBICTAaBKHU M IT0100pa mepcoHaa.

Peanuzanus

= PesynbTar mpeB3oIen Bce 0KUIAaHUs, TaK KaK (OJIBKIOPHBIE XyT0KHHUKH U3 54 cTpaH co3aaiu
pasHouBeTHbIE, 00beMHbIe OYTHUIKH (0T 2 10 12 yTOB B BBICOTY) U3 MECTHBIX MaT€pHajOB. DTO ObUIH
TaKHWe pa3Hble JIOIH, KaK Pe3UrK MO JepeBy U3 benmsa, M3roToBuTeNs NTpymeKk U3 Ypyraas, IMKOIbHbIH
yuuTens ¢ ocTpoBoB PUIDKM, MpIaHACKAs IIKOJIBHUIA, ObiBmIasg mpuciayra n3 HOxHol Adpuku u
®DuHCTEP — BIOXHOBUTENH MPOTPAMMBI.
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= Ha xaxxmoMm peIHKE OblTa MpoBeaeHa JokanbHas PR-kammanws, 9ToObl MpUBIeYs BHUMAHUE K
y4acTuio B mporpamme. beumm mcpoOoBaHbI pa3HOOOpa3HbIE MOIXOBI, BKIIIOYAs IIEPEMOHUHU MEPBOTO
MOKa3a C y4YacTHeM TIJaB TOCYIapCcTB, KOHKYPCHl C BCEHAPOJHBIM TOJOCOBAaHHMEM, MEPOIPHUSITHS,
MIPUYPOYCHHBIC K OTIPABKE DKCIIOHATA, BHICTABKU B TOPTOBBIX IIEHTPAX M MECTaX CKOTLICHUS JIFOJICH.

= B 3HaK NpU3HAaHUS HX YCWINH BCe XYJOXXHHUKH, NMPHHABIIUE YYacTHE, OBUIM HArpakIeHBI
«30JIOTBIMID MENAJISIMH, MMOX0KUMH Ha OIMMITHIICKUE, YTO YCHITHIIO OIIyIIeHue Tyxa OMUMINIACKUX UTP.

=  MHoroypoBHeBbIl Toaxoa k PR Bkimtouan nepBelii moka3 OyThuiku DUHCTEpPa B HAPOTHOM
CTHJIC Ha BhICTaBKe B My3ee UCKYCCTB ATIAHTHI U JIOTIOJHUTEIbHBIC 3aHATHS B cTynusX, rae 3000 nereit
ykpamanu 20-yHiueBble penbedHble OYTHUIKH; PACCHUIKY PEKIAMHBIX CYBEHHPOB, COCTOSIIMX W3
3a0aBHOW OTKPBITKH M KUCTH ¢ aBTorpadgoM DUHCTEpaA B IUIACTUKOBOM penbeHOI OyThUIKE; OTACIbHBIC
pPEKJIaMHBIC aKIMH B POJHBIX TOpOJaX XyJI0KHUKOB, mpeacrasistomux CIIA; nepuomuyeckuii mokas
HOBBIX OYTBUIOK Ha BeO-caiite kommanuu Coca Cola u npyrue MmeponpusITusi.

®* TeneBU3MOHHBIM KOMIIAHUSM TI0 BCEMY MHPY OBLIM MPEAOCTABJICHBI BHJICOMATEpHUaIbl 00
W3TOTOBJICHUU OYTHUIOK, cHAThIe B Kutae, OxHoit Adpuke, Ypyreae u npyrux crpaHax. Kpome Toro,
JUTSL COTPYTHUKOB IITa0-KBapTUPHI KOMIIAHWW B ATIIaHTE B TE€YEHHWE OIHOTO Mecsma ObUT TPOBEICH
MpeBapUTENbHBINA MOoKa3 15 OyTBHUIOK, BO BpeMsi KOTOPOTO XyMOKHUKH M3 bpaswnmmu cosfmanyd cBOIO
HOBYIO OYTBUIKY.

= CoxpaHeHHe OOBEKTUBHOI'O TOHA B TMOATOTABIMBAEMBIX MaTepHaIaX MOJIUTHIBAIO «IyBCTBO
OTKPHITHSY. YBS3bIBaHWE KyIBTYPHBIX OO0pa3oB C KOMMEPUYECKMM MPOAYKTOM TpeboBamo ocoboi
0CTOpOXKHOCTH B PR-mmoixonax. beuto BakHO, 4TOOBI «ACKYCCTBO TOBOPHIIO CaMO 3a Ce0s».

= Bo Bpemss OnuMNUHACKAX WUrp KOJUIEKHMs OyTHUIOK ObUIA BBICTABICHA IS OECIUIATHOTO
o0o3perns. BricTaBka pa3menianach B WCTOPUYECKOM 3[aHHUM TOBAPHOW JKEIIE3HOJOPOKHON CTaHIIMH
(Georgia Freight Depot) BmecTe ¢ MEHTpPOM KOMITAHHH 10 TOPTOBJE ONMMIHMCKAMH 3Haukamu. [[Ba
aMEpUKAHCKHUX XYJOXXKHHKa CO3/IaBaJd CBOM OYTBUIKH BO BpeMs 22-JIHEBHOW BBICTABKH, C TEM UYTOOBI
npoOyauTh naTepec CMU u onpaBaaTh 3pUTENBECKUE OXKUITAHUS.

* VmakoBka W3 IIecTd OyTBUIOK B (ONBKIOPHOM CTHJIE, pa3MelIeHHas B 3alie Npuiera
MEXIYHApOJHOTO a’poropTta ATIAHTHI, MPUBETCTBOBAja THICAYM TocTe OmuMIHAgbl, 4TOOBI OHH
YYBCTBOBAJIH CE0SI «KaK JIOMay.

OneHka u aHau3

= Jlys BBICIIETO PYKOBOJICTBA M HAIIUX 3apYOEXKHBIX KOJUIET ObUT MOATOTOBIIEH OTYET, KOTOPBIH
BrToyan: 1) 0030p pesynbTaToB pemnpeseHTaTuBHOM BbIOOpKH 500 ThIC. MOTpeOHTENCH, MOCETUBIIMX
BBICTaBKY; 2) pe3yJbTaThl HcClieloBaHus, [IpOBEACHHOro0 cpelu 3apyOeHBIX MEHEIKEPOB C ILIENBIO
ONpeAeNuTh 3HAUYEHHE TMPOEKTa JUIsl MX pPbIHKA M HX OLEHKYy KopropaTuBHON PR-nmomaepxxku; 3)
rio6ansHOe ocBemneHne B CMU o cTpanam.

= Jlocme NONOXWTENBHBIX OT3bIBOB BO Bpemss Omnummuaast B 1997 1. OyThuiKM ObLIH
OTIIpaBJIeHbI B MUpOBOe TypHe 1o 10 eBponeiickuM cTpanam. B TeueHue TypHe IaHUPOBAJIOCH CO3JJAaHHE
HOBBIX OYTBUTOK ISl TOCTOSHHOM KOJIJIEKIIMHU, KOTOPAas U JJAlbIlie OyIeT pacuIupsIThes.

=  U3obpaxkeHus OYyTBUIOK B (OJIBKIOPHOM CTWIIE OBUTM HCIOJIB30BaHBl B TEJIEBH3MOHHOM
pekiiame, B MaMSTHBIX TOJapKaX, BPYYEHHBIX W3BECTHHIM aMEpUKAHIIAM, M B IIOJYTOJJOBOM OTYETE
KOMITAHUM Tiepe/l BiaAebllaMd akKluil. YcleX BBICTABKM TPUBEN TakKe K BBITYCKY JIHMHUU
JIMLEH3MOHHBIX KOJIJIEKIIMOHHBIX CYBEHHUPOB.

= B pemom Obuio moarBepxkaeHo pasMmemieHne 1228 myOnumkaumit B mupoBeix CMMU, uro
npuHecno 2,1 mipa. Meaua-koHTakToB. OCOOEHHO IIMPOKOE OCBelleHne Obuto mosrydeHo B Kwurae,
Wnann v Ha OpyTrux pa3BUBAIOLIMXCS PHIHKAX, KIIFOYEBBIX JJIS1 KOMIAHUH.

=  Menauna-oceenenne B CIIIA Brmouano Associated Press, USA Today, NBC Today Show wu
JpyTUe U3JaHus U TelekaHajibl. [IpoeKT oka3aycsi HACTOJILKO YCIENTHO CBS3aH C 3ajaueil yKperuieHus
OpoHma, BeideneHus wuHAMBUAYyanbHocTH Coca Cola, 9TO MapKEeTHHrOBYHO KOMAaHJy MOMPOCHIIN
MOJATrOTOBUTH NOAPOOHOE HCCIICAOBAHME JIJIsl MEHEDKEPOB 10 MAPKETHHTY KOMIIAHUHU BO BCEM MHPE.

Bonpocuwi:

1. [Ipoananu3upyiTe MPEICTaBICHHYIO CUTYAIIHIO IO ATanaM IIaHupoBaHus PR-kaMmanum:
a) ykaxkute uenu PR-kamnannu;

0) BBISIBUTE IIEJICBYIO ayAUTOPHIO;

B) OXapaKTepU3yHTe KOHIeNIH0 PR-kaMmanuy;

r) ykaxurte kakue PR-cpencTBa (MepOIIPHSTHS) UCIIOIB30BaHbI B ITPEICTABICHHOW KaMITaHUY;
1) KakoB OroxeT PR-kammanmm.
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3ananue 3

Jlnst pemieHus crneayronmmx npodiaeM coctaBpTe TiaH PR-kamnaHum:

1) ceTh GBICTPOrO MHUTAHHS MPOBEJA MCCICAOBAHUE PHIHKA W BBISICHHIIA, YTO CTYACHTHI SBIISIOTCS
MIPEKPaCHOW TMOTPEOUTETHCKOW ayAWTOpHEH, OJHAKO B HACTOSIIEE BpeMsl CpedH €€ KIMEHTOB OIS
CTYJIEHTOB HEBBICOKA;

2) HEeJaBHO OTKPBIBIIIMUCS CITIOPTHBHBIA KOMIUIEKC (MM CIa-IIEHTP) MAalo M3BECTCH TOPOKaHaM B
CHITY BBICOKOW KOHKYPEHITUH B OTCYTCTBHSI C(DOPMHUPOBAHHOTO UMUK,

3) B mociHemHHE HECKOJIBKO MECSIeB B MapKe KyJbTyphl M OTAbIXa TOpOJa COKPATHIOCH
KOJIMYECTBO OT/IBIXAIOIIMX H3-3a Cly4as BBIXOJAa M3 CTPOS OJHOTO M3 aTTPAKIIMOHOB, B DPE3yJbTaTe
KOTOPOTO MOCTPaaIy JHOIH.

B pamkax mnana PR-kammanmm:

— onpenenute 1enu PR-kamnanwu;

— OTIPENICIINTE IEJICBYIO ayJUTOPHIO (HA KOTO HAIpaBJlicHa KaMITaHWs );

— ONHUIIKTE KOHLEenn PR-kaMnanuu;

— ompenenurte Haubonee agdexTuBHbIe PR-CpencTra.

[MPAKTUYECKOE 3AHATHUE 8
JInyHble MPOAAXKH U CTUMYIHPOBaHHUE COBITA

3anganue 1

«JIn4HbIe TIpONaXH MOIDKHBI OBITH OTJENBHON COCTaBHOW YacThIO OpraHu3anuu. MBI mpomaeM, B
OTIMYKME OT Tpemaueld W3 pekiamHoro otaenay. OIEHWUTEe STO 3asBICHHE U OOBSCHUTE MPOOJIEMBI,
KOTOpbIe BO3HUKHYT B OPTaHHU3alluH, TIe TOCIOJCTBYET OJOOHOE MHEHHE.

3aganue 2

Paccmotpure mpomecc mauuyHOW mpoaaxu. OmnpenennTe, KakHe CpeICTBA MAapKETHHTOBBIX
KOMMYHHKAIIMA MOTJIM Obl OBITh TMOJIE3HBIMM Ha KaXKIOW CTaIUH 3TOr0 Mpolecca M OOBSICHUTE, YeM
HUMEHHO 3TH CPE/ICTBA ObLIH ObI MOJIC3HBI.

3apganue 3. Curyauus

Hexkwuii yenoBek 3a0porupoBai Homep B otene Marriott, Surfers Paradise, Aurmust. B atoT nmepuos
HOBBIM OTEJIb MPEIIOKUIT 0COOBIE JIBIOTHBIE YCIOBHS AJISl T€X, KTO KHJI HEAAJIEKO, YTOObI O3HAKOMHTh
UX CO CBOMMH YCIyraMu U COPMHPOBATH TEM CaMbIM YCIOBUS JUIS MO3UTHUBHBIX OT3BIBOB MECTHBIX
xuresneid. CoollieHne oTens racuio, 4To opopMiIeHHe 3ae3/1a OCyIIecTBIseTcs mocie 2 yacos AHsA. Ho
Korga yesnoBek npuexan B 2:30 mHA, TO ciyXamuid Ha O)OPMIIEHHH MOCTOSUIBIIEB COOOIIMII, YTO TOKa
CBOOOJHBIX HOMEPOB B HAIMYMH HE WMEETCS W MOMPOCHI HEMHOIO MOJOoXkAaTh. Uepe3 wac cimykamui
00BsBUI, uTo HOMep ToToB. IlocTosien mpuiien B KOMHATy, paclaxHyJ JBEph U yBHAET B HOMEpe
HECKOJIbKO 4eJIoBeK. Toraa oH BO3BpaTuiIcs K CTOIY O(OpMIICHHSI TOCTEH U 3asBHJI 00 3TOM CIIy’KalleMy.
O3zagadeHHblid CITy)Kall[iil MPOBEPHJT CBENEHUS 1O KOMITBIOTEPY M TPOM3BENI HECKOJIBKO 3BOHKOB IO
teneoHy. B uTOre OH y3HAN, YTO OTBETCTBEHHBIM 3a peanu3anuio 00s3aH ObUI TIOKa3aTh HOMEP
BEPOSITHBIM TOCTSIM, HO HE 103a00TUIICA UCKIIOUUTh €T0 U3 MEePEeyHs 3aKa3blBaeMbIX KOMHAT. B 0ObruHOE
BpeMs 3TO He cO34ajo Obl MPOOJIEMBI, HO B ATOT JCHb OBbLJIO MHOT'O JKENAIOLIMX IOCEIUTHCS B OTENE U
noxkumaromuxcst HomepoB. llocine ybopku HOMepa OBLTH TPEAOCTABICHBI OXHUIAIOUINM TOCTOSIIBIIAM.
Cayxammii croiga oQOpPMIIEHHS TOCTeH pa3bACHUI KIMEHTY, 4YTO CIYYHIOCh, M TIONPOCHI €ro
BO3BpaTUThCS B KoMHaty. [lo3nHee emy ObulM mepegaHbl aMIaHCKoe M (PPYKTHl C M3BUHEHHSAMH OT
YIPaBISIOUIETO.

Bonpocsl

1. Ilpoananu3upyite JaHHYIO CUTYALHIO C TIO3UIMHU JIMYHON Npoaku. CrenaiTe BEIBOABI.

2. B yeM 3akitoyaroTcsi 0COOEHHOCTH MpoIecca JIMIHON Mpoiaxku?

3. Kakum crmocoboM MOXKHO MOBBICUTE PE3YJIbTATUBHOCTH MPEJICTABICHHUS TYPUCTCKOTO MPOAyKTa?

3aganue 4.

Oupmel, paborarome B cepe OOCITYyKHMBAHUS U IKETAIOIINE TOOUTHCS OTIUIHOTO KadecTna,
OMPEACIIAIOT IS ce0sl Leib — JAeicTBOBaTh O3 omnbok. Tak, otenb, B koTopoM umeercs 200 HoOMepoB,
MOXET 00cmyx)uTh B TeueHue roaa okojo 50000 moctosbiieB. boiblnas 4acTe BIIafeNblEB OTENCH
TMOJIAraroT, YTO MOXKHO OTBeuaTh ctanmapram Ha 90 %. Ho ecnu mpuciyra npou3BoauT yOopky HoMepa B
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COOTBETCTBHHU C 3THM MHEHHEM, TO B mono0HoM otene 5000 rocreil B rog MOTYT MOIYYHTh HOMEpa,
KOTOpBIE He OyIyT yopaHs! mogobarommmM o0pa3om. JomycTim, 9To 9acTs TOCTeN M He 0OHAPYKHUT HTOTO.
Ho ecmm 2500 rocreit oOHapyaT Takyl0 OMIMOKY MepcoHalla M YacThb W3 HUX MPUMET pElIeHUE B
JanbHEHIIeM 37IeCh HE OCTaHABJIMBATHCS, TO ATO 3HAYUT, YTO OTeb morepsn 1250 mocrosutbieB. Ecnn
M000M W3 ITUX MOCTOSUIBIEB MOXET JaTh OTEeI0 BO3MOXHYyI0 mpuOsuis B $1000, To orenmb motepsi
takuM obpazom $125000 w3 Oynyiueit cBOei NPHOBUTH, B OOMIEM-TO, MO MPUYMHE HHYTOKHBIX
norpeurHocteid. Eciam mpu pacuerax y4uThIBaTh TaKkkKe €1y, HaMTKH, BOIPOCHl PErHCTPALUH M 3aKa3a
HOMEpOB, 0e3 TpylJa MOYKHO BBIYHCIHTB, YTO NPHUOBLIb, YIYIICHHAs BCIEACTBHE HHU3KOTO KadyecTBa
CepBHCa, MOXKET OKa3aThCS OYeHb 3HAUNTEIHHON.

Bomnpocsr:

1. Kakue 3¢ peKTUBHBIC METO/IbI CTUMYJIHUPOBAHHS MIEPCOHAA OTEIsI MOKHO MPEATI0KUTh B TAKOH
CUTyaIuu?

2. Kak MOXHO OLICHUTbH Pe3yJIbTaTUBHOCTh METOJOB CTUMYJIMPOBAHUS CObITA?

3ananume 5.

BceBo3MOXKHBIE KOHKYPCHI W HMIPBl  SIBISIIOTCS  JTOBOJBHO — PE3YJBTATHBHBIM  CIIOCOOOM
BO3HArpaXJIeHus 3a NPUOOpPETEHHE KaKOTO-TMOO TMPOAYKTa W PACHIMPEHUS] KIMEHTYPBI CEPBUCHOTO
npexnpustus. PaspaboraliTe Takoi cmoco0 CTUMYIUpPOBaHHSA cObITa U YCIyT TPEATPUSTHS
COIMOKYJIETYPHOTO cepBrca (TI0 BEIOODY).

KpI/ITepI/II/I OICHKH paﬁOTbI CTYACHTOB IIPU BBINMOJHCHUU MPAKTUICCKOT0 3aJaHUSA

1. OueHka «OTJIWMYHO» CTaBUTCS, €CIIM CTYJCHT BBHIMOJHWI paboTy B MOJTHOM oOBEME C
COOMIIOJICHHEM HEOOXOJIUMOHM IOCTIeIOBATEILHOCTH ACUCTBHIA; B OTBETE IMPAaBHIBHO M aKKypaTHO
BBITIOJTHSCT BCE 3aITUCH, TAOJUIBI, PUCYHKH, YEPTEKH, TPA(UKH, BHIUYMCICHUS; IPABUIGHO BBITOIHIET
aHaJIN3 OIINOOK.

2. OueHkKa «XOpoOIO» CTAaBUTCS, €CIIM CTYJACHT BBINOMHHUI TPeOOBaHUS K OIEGHKE «5», HO
JIOTYIIIEHBI 2-3 HemoueTa.

3. OueHKa «y/I0BJIeTBOPUTEIBLHO» CTABUTCS, €CIIM CTYACHT BBIIOJIHWI paboTy HE MOJIHOCTHIO, HO
00BbEM BBIMOTHEHHOW YaCTH TAKOB, YTO MO3BOJISET MOIYYUTh MPABHIIBHBIC PE3YJIBTATHI M BBIBOJIBL; B XOJI€
npoBeIeHHs PadOTHI OBLTH JOMYIEHBI OITUOKH.

4. OueHkKa «HeyJAOBJEeTBOPUTEJIbHO» CTABUTCS, €CIM CTYJCHT BBIIOJIHWI PA0OTy HE MOJHOCTHIO
WM 00BEM BBITTOJTHEHHOH 4acTH pabOoThI HE TIO3BOJISIET CAEIaTh MPABHIBHBIX BHIBOJIOB;

Tunosoii Tect no Teme «Cpeacrea pacnpocTpaHeHus peKJIaMbD)

1. K uapyosrcnoii pexname omuocamesi:
a) Mpaic-1uCThI, peKJIaMHbIE CYBEHHUPBL;
0) MUTHI, BEIBECKH, dJIEKTPOHHEIE Ta0JI0;
B) TIPOMO-aKITHH.

2. Jlywwum cpedcmeom OJist pacnpoCmpanenust peKiambl GIsIIOMC:
a) ra3eTsl, )KypHaJIbl, HApyXKHAs peKiiama;

0) paguo, TeneBuaeHNE, pexinaMa B IHTepHeTe;

B) HE CYIIECTBYET KaKOTr0-IM0O OJTHOTO JIyUILIero CpeICTBaA.

3. Cpeocmeo pexnamuvl — 5mo:

a) pekyiaMHasi HH(popManus;

0) croco0 nepeaavn PeKIIaMHBIX COOOIICHHIT;

B) TEXHUYECKUI HOCHTEINb PEKIAMHBIX JJIEMEHTOB.

4.  Kakoe ochosHoe npeumyuwecmeo meiepexiamol.

a) HU3KHE 3aTPaTHI;

0) HarIAgHOCTD, OOPa3HOCTH PEKIIAMBI;

B) oOparieHue HeTOCPEICTBEHHO K KOHKPETHOMY TTOKYTIATEIIO?
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5. K ocrosubim Hedocmamkam paouopexiamvbl MONCHO OMHECT:
a) OTCYTCTBHE HAITISITHOCTH 00BEKTa PEKIIaMBI,

0) yJIbTPaonepaTUBHOCTE;

B) IIMPOKHIA 1IEJICBOM OXBAT ayIUTOPHUH.

6. Cambim maccogbim 6UOOM O OXEAMY NOMEHYUATLHBIX ROKYNAmenell A6semcsi.:
a) mpsiMasi MOYTOBAs peKiiama;

0) pekiama B TIpecce;

B) TEJICBU3HOHHAS pPeKIaMa.

7. OcHo8HOe npeumywecmeo pekiamvl Ha Mecme npooadic — 3mo:

a) OompImIast ay AUTOPHS;

0) OnaroskenaTenbHasE peaKIHsl KITMCHTa,;

B) BO3MOXKHOCTb HAIVIIHO IPOJEMOHCTPUPOBATH JOIMOJHHUTENIbHBIC CBOMCTBA TOBAapa WU
pacckasarh O HUX.

8.  Ilpeumywecmeso acyprana nepeo 2azemoil 3aKuo4aemcsi:
a) B CPAaBHUTEJILHO HU3KOM CTOMMOCTH;

0) OBICTPOI peakIui Ha COOBITHUS;

B) B TOM, YTO TIOSBJISIOTCSI BTOPUYHBIC YATATEIH.

9. onuepaguueckas pexnama exkmouaem 6 ceos.:
a) MeYaTHYIO U CYBEHUPHYIO MPOTYKIIHIO;

0) MpoMO-aKIuu;

B) MEPOTIPHUSATHS MaOIHUK PUICHIITHS.

10. Ilpamasn pexnama ne ucnonvzyem ciedyroujue Gopmoi:
a) MMChMa, MPANC-TIUCTHI, OTKPBITKH;

0) KaTajoru, MPOCHEeKTHI, KaJIeHAApH;

B) peKJIAaMHBIE TEJIEPOIHUKH.

11. Hanomunaiowas pexnama ucnoib3yemcs, 4moobl:

a) “H(GOPMHUPOBATH MOKYIIATEIIS O TOBApE-HOBUHKE U CO3/1aTh MIEPBUYHBIH CIIPOC;
0) 3acTaBUTH MOTPEOUTENST BCHOMHUTH O TOBape;

B) chopMUpPOBATH TPEAMOUYTCHUE OTPEICTICHHON TOPrOBOH MapKe.

12. OcHosHoe npeumywecmso pexiamvl Ha Mpancnopme:

a) n30MpaTeIbHbIA OXBAaT ayJUTOPHUH;

0) MOCTOSTHHO MEHSIOIIUNCS MTOTOK MOTEHIINAIbHBIX MOKYTIaTeNeH;
B) BO3MOXXHOCTB PaccKa3aTh O JOMIOJIHUTENFHBIX CBOWCTBAX TOBapa.

13. Omnuuue svicmagku om spmapku 3aKa0YAEMCs 8 MOM, YMO:

a) BBICTaBKHU MPOBOJISATCS YaIlle, YeM IPMapKH;

0) OCHOBHas LeNb BBICTABKM - JEMOHCTpAlMsl TOBapa NpPU OJHOBPEMEHHOM 3aKIIOUCHHU
JIOTOBOPOB, SIPMAPKH - 3aKJIIOUE€HNE TOPTOBBIX CAEIOK;

B) pa3NU4HN HET.

14. Ocnosnvie 6uovl pexnamor 6 Hnmepneme:

a) OaHHEepHI;

0) pexiaMa, HCIIOJB3YIOIIAsl HIEKTPOHHYIO MOYTY;
B) KOHTEKCTHAs PeKJiaMa,;

T') BCE OTBETHI BEPHBL.

15. Ymo ommnocumcs k cyeeHupHoll pexiame.

a) KajgeHaapyu, GupMeHHBIC CYMKH, ¢yiard, IIapuKoOBBIE PYYKH, OPEIOKH;

0) eXKeTHEBHUKY, KAaTAJIOTH, OYKJICTHI, TAPAHTHIHBIE TAJIOHBI,

B) TJIAKAThI, CBETOBBIC BUTPUHBI, MYJISDKU-MOJICITH, HAKIICHKH, IEPEBOTHBIC KAPTUHKH?

34



16. Ocnosnoti HeOocmamox HapPyHCHOU PEeKIaAMbL:

a) HeOOIBIION OXBAaT ay IUTOPHH;
0) KpaTKHi 10 BPEMEHU KOHTAKT C MOTCHINAIBHBIM TIOKYIIaTeNIeM;
B) HEOOJIBIIIOE KOJINYECTBO KOHTAKTOB C IIOTCHIIATEHBIMHU OKYATSIISIMH.

17. Yem omauuaemcs PR om pexnamol:
a) PR HampaBieH Ha 00IIeCTBEHHOCTD;

0) paznmuuuii HeT;
B) peKJiama Iupe KaK MOHSITHE.

Kputepun n mkana oneHKH TeCTOBBIX 3aJaHUH

TecToBbIe 3a1aHIS OIEHUBAIOTCS C TOMOINBIO0 Kodddurrienta yceoeHust KY = A:P,

rae A - gucino IMPpaBUJIBHBIX OTBETOB B TECTE,

P - o0uiee yuciio OTBETOB

Koaddumment, KY OrneHKa

0,08-1 OTJINYHO

0,68-0,86 XOPOIIO

05,-0,67 YIOBJIETBOPHUTEIHHO
Mensie 0,5 HEYJIOBJIETBOPUTEILHO

3.2. TunoBble 3a1aHUsl AJIsl IPOMEKYTOUHOMH aTTeCTANUU

Kpurtepun n mkajia oueHKU IPOMEKYTOYHOI aTtTecTanuu — AuddepeHIUPOBAHHOIO 3a4eTa

Onenka

Kputepun

OTJIHYHO

OneHka «OTINYHO» BBICTABISAETCS CTYIEHTY:

- MPaBUIBHOCTh M YETKOCTh OTBETA; OTCYTCTBHE OLIMOOK, OTOBOPOK;
- [IOJIHOTA OTBETA: 3HAHME ONPEIEICHUN IOHATHUH, OCHOBHBIX
MOJIOKEHNUH, PAaCCMOTPEHME Pa3IMYHBIX TOUYEK 3peHHsi (ecau BOIPOC
MpearnonaraeT, XapakTepUCTUKAa KOHLENUWH (MOJOXKEHUH) pasHBIX
aBTOPOB), packpbITHE CoJlepyKaHus BOTIpOCA, yCTaHOBJIEHHE
BHYTPHIIPEMETHBIX U MEXIIPEIMETHBIX CBS3EH;

- COOCTBEHHBI aHANM3 W OLEHKA M3JIaraeMoro marepuaia (€ciu
BOMPOC IPEAIOoJaraeT, CONOCTaBICHNE KOHIENIUH (TTO0JI0KEHNH) pa3HBIX
aBTOPOB), IPUMEPBI, PACKPHITHE BO3MOXKHBIX MPOTUBOPEUUii, TIpoOIIeM, UX
OLICHKa;

- YETKOCTb, IOCJIEI0BATEIBHOCTh U TPAMOTHOCTD PEYH;

- CaMOCTOSITEJIBHOCTh W NPABWIBHOCTb PELICHHUS MPAKTUYECKOU
3aJ1auH, YBEPEHHOCTb, JIOTUYHOCTb, MOCJIEI0BATEIBHOCTD u
apryMEeHTHPOBAaHHOCTh M3JI0)KEHUSI CBOETO PELIEHHs, MCIONIb3Ys MOHATHUS
npodeCcCHOHANBHON Chephl

- CHUCTEMHOCTb 3HAaHUHI

- JIOITYCKaIOTCS €AMHUYHbIE HECYIIIECTBEHHBIE omuoKH,
CaMOCTOSITEIbHO UCIPABISIEMbIE CTYACHTAMHU.

Xopowo

O1IeHKa «XOPOIIOY BHICTABIISIETCS CTYACHTY, €CJIN:

MIPaBUILHOCTH M Y€TKOCTh OTBETA; OTCYTCTBHE OITHOOK, OTOBOPOK;
MOJIHOTA OTBETA: HEAOCTATOUHO 3HAHUE OMpPE/CICHUI MOHATUH, OCHOBHBIX
MIOJIOKEHUH, PACCMOTPEHHE pa3MYHBIX TOYEK 3PEeHHs (€CiIH BOIPOC
MIpenroNaraeT, XapakTepUCTHKa KOHIENIWH (TON0XKEeHNUH) Ppas3HbBIX
aBTOPOB), packpbITHE coziepKaHus BOIIpOCA, YCTaHOBJICHHE
BHYTPHUIPEIMETHBIX U MEKIPEIMETHBIX CBSI3CH;

COOCTBEHHBIN aHANM3 W OIEHKA M3JIaraeéMOro marepuaia (eciad BOIPOC
MPENIOJIaraeT, COIMOCTABICHHE KOHIENIMA  (TTOJIOKEHUH)  pa3HBIX
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aBTOPOB), OTCYTCTBYIOT MpPHMEpPbI (HE IEMOHCTPHUPYET CHOCOOHOCTH K
MHTETPAIMA TCOPETHYCCKMX 3HAHUM W TPAKTHKH), Claboe pPacKpbITHE
BO3MOXHBIX TIPOTHBOPEUHA, IPOOIIEM, UX OIICHKA;

JIOCTATOYHAS YETKOCTb, MOCIIEI0BATENBHOCTS H TPAMOTHOCTD PEUH;
CaMOCTOSTEIbHOCTh ¥ B OCHOBHOM TPABUJIBHOCTD PEIICHUS TIPAKTUICCKON
3a/1a49H, YBEPEHHOCTb, JIOTUYHOCTb, MOCJICIOBATEIBHOCTh "
apryMEHTHPOBAHHOCTh M3JIOKEHUS CBOCTO PEIICHHS, WCIOIB3Ys TMOHSATHS
npoeccuoHaIbHOU CQepsr;

METOIUYECKasi TPAMOTHOCTh OTPEICTICHHUS HAyIHONH HOPMBI.
JOCTaTOYHOCTb M 00OCHOBAaHHOCTD

JIOMYCKAIOTCSL  OT/ENbHBIE HECYNICCTBEHHBIC OIMHOKH, HCIPABISCMbIC
CTYJICHTOM TI0CJI€ YKa3aHHsI MPEoIaBaTessi Ha HUX.

Y10B/1€TBOPUTETHHO O1neHKa «y/IOBIETBOPHUTEILHOY BBICTABISAECTCS CTYACHTY, SCIIH:
- MPaBUIBHOCTh U OTHOCUTEJbHASI YETKOCTh OTBETA;
- HETOJHOTA OTBETAa: (PparMEHTApHOE 3HAHUE OIPENCICHUMN MOHSITUH,
OCHOBHBIX TIOJIOKCHHUH, PAaCCMOTPEHHE Pa3UYHBIX TOYEK 3peHHs (eciu
BONPOC TPEATOINAracT, XapaKTePUCTHKA KOHIETINH (TIOJI0KEHUH) pa3HBIX
aBTOPOB), pacKpbITHE coJiep KaHusI BOIIpOCa, yCTaHOBJICHHE
BHYTPHUIIPEIMETHBIX H MEXIIPEIMETHBIX CBA3CH;
- 3aTpyJHEHUS NPU BBIBICHUHM MPUYNHHO-CIICJCTBEHHBIX CBS3eH H
(OpMyIHPOBKE OCHOBHBIX TOJIOKEHHH, PACCMOTPEHUE Pa3IMYHBIX TOYEK
3peHUs], BBIBOJOB ITIPH OTBETE Ha BONPOC (ECIH BOIPOC MpENNoiaraer,
COTIOCTABIICHUE KOHIICTIINI (ITOJIOXKEHUH) pa3HBIX aBTOPOB), OTCYTCTBYIOT
npuMepbl  (OOHapy)KMBaeT MOHMMaHWE Marepuana, HO He yMeeT
JOCTaTOYHO TIIYOOKO M JOKa3aTeIbHO OOOCHOBaTh CBOW CYXKICHUS WIIH
NPUBECTH  CBOM  IPUMEPHI),  OTCYTCTBYIOT  IPEICTaBICHUS O
MCKIUCHUITIIMHAPHBIX CBA3AX;
- HETOCIIEI0BATEIbHOCTh NP U3JI0KEHUU MaTepHaa;
- B OCHOBHOM  pEIIMJI  NPAKTHYECKYI  3amady,  JOIMYCTHI
HECYIIECTBCHHbIE OIIMOKH, C1abo apryMeHTHpPOBAI CBOE pEIICHUE,
WCTIONB3Ysl B OCHOBHOM MOHSATHS MPO(ECCHOHATBHOM Cephr;
- METOMYeCcKasi [PaMOTHOCTh OIPEEIeHHUsI HAy9HOH HOPMBI.
- JOIYCKAlOTCSl  OTHENIbHBIE  CYIIECTBEHHBIE  OIIMOKH,
HCTpaBJIIEMBbIE C TOMOIIBIO MPETOIaBaTeIsl.

HeyHOBHeTBopHTeﬂbHO OHeHKa KHEYJIOBJICTBOPUTEIEHOY BBICTABIACTCA CTYACHTY, €CJIU;

- W3JI0)KEHUE OTBETa Ha BOIMPOC HEMOIHOE, OECCHCTEMHOE;

- HEYMEHHE MPOU3BOJUTH MPOCTEHINNE ONepaly aHaau3a H
CUHTE3a; JieaTh 0000ICHH S, BBIBOJIBI IIPU OTBETE HA BOIIPOC;

- HE PelI MPaKTHYECKYIO 337aduy, WU PElIui ¢ rpyObIMH
OIIMOKAMH;
JO0IyCKarTCA CYIIECTBCHHBIC OIHI/I6KI/I, HEHUCIIPABIACMBIC Jaxe C
MTOMOIITBIO TIPETIOIABATEIS.
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